
Fair Point New Hampshire 
Performance Assurance Plan Report 

PO I 

P0-1..01..Q020 Customer Service Record- EDl 

P0-1..03-8020 Address Validation -EOI 

I OSS ·EOI 

> Ro=d · • 

I;;~"'''"'"' ••·CORB\nmo-CORBA 

P0-1..01-8050 Customer Service Record- Web GUI 

P0-1-03-8050 Address Valklation- Web GUI I OSS • Primo ·Web GUI 

OR 

%On Time LSRC ·Flow Through ·Platform • 2hrs 

% On Tlrne LSR Reject- Flow Through • Platform 

% Completed Orders with Nefther a PCN or BCN Sent 

%On Time PCN ·1 Business Day 

OR-4-17-1000% On nne BCN -2 Business Day 

OR-5-03-3140% Flow-ThroughAchleved-UNE POTS Platform 

f • LSRC • Plolf<><m 

OR-1-04·3140 % OT LSRC- No Facmty Check· Platform 

OR-1-06-3140 % OT LSRC/ASRC- Facility Check· Platform 

OR-2-04-3140 % OTLSR Rej.- No Facility Chock· Platform 

>A OOitRoj.· ,· <·P.If<><m 

PR 

PR-3-1)1-3140 Jlo 1Day (1:5_ LIR" ·No OI•PI: Platlo1m 

PR-4-1)5-3140 'L W• •rl • • FP ·No Ol•oaloh • Platlonn 

' • FP - Ol•patoh • Platlo1m 

Average Delay Days ·Total ·POTS 

PR-5...01-3140 %Missed Appointment- Facilities- Platform 

PR-5-02-3140 %Orders Hold for Facilities> 15 days- Platform 

PR--6-01-3140 1 Troubles within 30 days· Platfonn 

MR ' & KepaJr 
1 1 
~:: ~::;~~~;,':~OTS only) 

1 % 1 - Loop • Plalform • ""' 
MR-3-02-3144 %Missed Repair Appointments- CO- Platform. Bus 

MR-4-02-3144 Mean Time to Repair· Loop Trouble- Platform- Bus 

MR-4-03-3144 Mean Time to Repair. CO Trouble- Platform. Bus 

MR-4-06-3144 %Out of Service >4 Hours. Platform- Bus 

%Out of Service >12 Hours- Platform. Bus 

1%• • 24 Ho"" - Plolfo1m • ""' 
o/o Missed Repair Appointments • Loop -Platform • Res 

% Missed Repair Appointments- CO -Platform • Res 

Mean Time to Repair. Loop Trouble- Platform. Res 

Mean Time to Repair- CO Troub!e- Platform -Res 

% Out of Service >4 Hours ·Platform -Res 

%Out of Service >12 Hours- Platform. Res 

5%• • 24 Ho"" • Plalfo1m • "" 

81 
J~ Repo•t• wno 30 day•- Plalfo1m 

I % DUF in 4 B"'ine" Day• I 

PRELIM 

Perf0fll1ai)C(I 

FP CLEC 

NA 2.88 

NA 13.9' 

NA ~ 
NA NA 

NA 

NA 2.81 

NA 10.06 

100.00 

95,9J 

100,0C 

0.27 

95, 

98.M 

7tOS 

5,9< 

100.0( 

100.0( 

1QQ,<JC 
100,0( 

FP CLEC 

69.04 43.41 

2.15 2.5( 

13.36 a.; 
6,96 12.0( 

1.82 O.OC 

OAO O.OC 

'.05 0.8€ 

FP CLEC 

7.641 35.141 

NAI 51.621 

15.04 .76 
4.76 0. 

15.40 10. 

6.93 3. 

56.22 37. 

37.81 12.50 

5.97 0. 

6.66 0. 

o.; 0, 

21.58 15.89 

10.46 3,82 

81.63 62,50 

66.29 37.50 

20.45 0, 

0.00 0. 

I 99.991 
'NA' · no oolo'y 'UD' • """" "SS" -Smell Semplo 

UNE Platform 

_c"'-
1,24< 

30, 

"' 
2,73S 

62< 

149 

2,257 

740 

2,254 

_:21 

10 

13 

21 

FP CLEC 

478 23 9.87 

3,584 12C 1.35 

494 23 7.26 

140 1C 16.15 5.2S 

494 " 2.85 

494 23 Hi 1,361 114 

FP ·-CLEC U.':...':o "';",;:o 
I 2, 

I 5701 

266 _51 5.46 

84 8.38 

266 5 47.42 7.25 

B4 11.04 4.34 

_16 12.89 

20 16 12.60 

20 16 6.15 

1,472 26 4.93 

130 8.?; 
1,4> 26 27.66 5.51 

130 11.90 11.95 

1,056 13.74 

1,056 16.78 

1,056 14.32 

1,952 85 0.00 

" Under the Plan, -1 performance scores are subJect to further adjustment based on two add11!onal months performance. 

Mar-2013 

!'en. 
Doma'n Clustering 

Dill. ,_, Wgc """ """" I 2.sao2 2 0.000 o,ooo 
I 13.9288 INA NA 0.000 

0 5 0.000 0.000 

I INA 0 

~ 
0.000 

I INA 0 0"'_00 
INA 0 NA 0.000 

~ ~ 
2 0.000 0.000 

0 NA 0.000 

5 0.000 0.000 

WgC 

~ 10 0.000 0.000 

~ 
5 0.000 0.000 

5 

5 0.000 ).000 

K= 
5 0,000 J.OOO 

5 -1),041 -1).098 

5 -1),021 -1).049 

~ 
5 0.000 0.000 

2 0.000 0.000 

p,= 2 

~ 
0.000 

2 0.000 

-2.6966 -2 

2~ ~: 
-1),071 

~ 
0 0.000 

10 

~ -1.024' l-1 15 -1).062 

0.4173 5 0.000 0.000 

1.35901 0 5 0.000 0.000 

2.73391 10 0.000 0.000 

Diff. ::; VolJC = 27.50141 -2 2~1 ~.020 I 

51.62281 NA o I 0.000 I 

0.3594 0 10 0.000 0.000 

0,5886 0 10 0.000 J,QOO 

0.7205 0 5 0.000 J.OOO 

~ f+ 5 0.000 J.OOO 

5 0.000 0.000 

1.8354 0 5 0.000 _Q,I)<)Q 
0.2820 0 5 0.000 J.OOO 

0.9559 0 10 0.000 J.OOO 

ss 0 10 0.000 0.000 

1.6054 0 5 0,000 0.000 

ss INA 5 NA 0.000 

0.9516 0 5 0.000 0.00 

1.3204 0 5 0.000 

~ 0.9875 0 5 0.000 0.1 

5.0000 0 10 0.000 0.000 

0 I~ 



Fair Point New Hampshire PRELIM UNE LOOP Mar-2013 
Performance Assurance Plan Report 

Performance Observatloos Pelf. Wgtd. 

PO FP mr. """ Diff. SCOfe Wgt. ""'" 
Doma~:~~~ering 

oss o • Pdme • WPTS NA INA 0 NA 0.000 
P0-1-01-6020 Customer Service Record- EDI NA 2.AR 1.244 2.88021 0 2 ).000 0.000 

P0-1-03-602~ ~~~ess ValldaUon -EDI NA 13.91 30a 13.9286 INA 0 "" 0.000-

' • p,;me • ED\ 100.00 0 5 ).000 0.000 
P0-1-01-6030 Customer Service Record· CORBA Nl\ ~ NA INA 0 NA 0.000 
P0-1-03-6030 Address VafldaUon- CORBA NA NA INA 0 NA 0.000 

'o•• •-·-~- -Pdme.CORBA NA INA 0 NA 0.000 
PO I Custom" SeNice~- Web GUI NA 2.81 2.739 2.8065 0 2 ).000 0.000-

-Web GUI NA 1006 624 I 10.0009 INA 0 NA 0.000 

'oss ···-~- • PrimA. Web GU! 100:00 0 5 0.000 0.000 

OR ""' %On Time LSRC-Fiow Thru-Loop!Pre-Qual-2hrs "''" 1,052 

~ 
10 -0.061 -0.119 

% On Time lSR Reject- Fl<>">'l Thru- loop/Pre-Qual 38.24 " 5 -0.031 -0.060 

OR-4-1 % Completed Orders with Neither a PCN or BCN Sent 0.27 2,257 2 -0.012 -0.024 

% On Time PCN - 1 Business Day 95:14 74o 2 0.000 o.ooo· 
:-4· lU< % On Time BCN - 2 Business Day 98.54 

I """" 

tt 2 ).000 0.000 

%Flow-Through Achleved-UNE POTS Loop O:o?i f+ 5 0.000 0.000 

· LSRC- LOOP 3.82 654 5 ).000 0.000 

% OT lSRC- No Facility Check· Loop!LNP 92.39 552 

~ 
5 -0.031 -0.060 

% OT LSRC!ASRC- Facmty Check- Loop!LNP 100:00 1o 2 0.000 0.000-

1 ~ ~~ ;~:,::1; ~~~ F~~~~~~:c:r.; L::~~P 
100.00 89 2 ).000 0.000 

""i'n'M 0 2 0.000 0.000 

PR ' FP CLEC FP CLEC !:,~~ s._mpeog Slot'"'" .... 
PR-4-02-3100 Average Delay Days- Total- POTS "'iiR 'i?'OO - i.i' 10 16.15 5.28 -1.0241 I -1 5 -0.031 ).045 

PR-4-04-3113% Missed Appointment- FP- Dispatch- Loop-New 13.36 12.90 "' 3 6.30 0.2586 0 20 l.OOO 0.000 
PR-5-01-3112 %Missed Appointment- Facmties- Loop in> 000 49 33 2.40 0.1414 0 5 ).000 0.000 

PR-5-02-3112 %Orders Held for Facl!itles > 15 days. Loop 0.40 0.00 49< " 1.14 1.1679 0 5 ).000 0.000-

l '!. 1 T'oubl" wlthlo 30 dm. LooP N•w 3.56 3.85 6: 5: 2.67 -0.5726 0 10 ).000 0.000 
PR-6-02-3520 % lnstallatn Trbls wfi;;T ;Hot Cut 16.67 6 INA 0 NA 0.000 

PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA INA 0 NA 0.000 

PR·B-02-3525 % lnstallatn Trbls wfln 7 days-Loop-Batch Hot Cut "' NA INA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100. 10 0.000 0.000· 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NP NA INA 0 NA ).000 

PR·9-01-352~ ~ ~~~:::Performance-Loop-Batch Ho~1 ~~! 
w Nl\ INA 0 NA 0.000 

"' NA INA 0 NA ).000 

""MR i&ReDalr Diff. 

I = n;;;;; I 7041 35141 I 2,2351 I I 27.50141 -2 I 2 -0.025 I -0.038 I 
1 % Ml,.,d Rep•l• Loop- Loop 7.9' 9.7( 1.7381 82 3. I -0.8201 10 0.000 ).000 

Mean Time to Repair- loop Trouble- Loop ?0.41 Hi 1738! 82 31.74 3.5< 5.0000 5 0.000 0.000 

%Out of Service> 12 Hours -loop 62.51 29. 1.181 44 7.41 4.2002 5 0.000 0.000· 

12 %Out of Service> 24 Hours- Loop 18.7: 2.21 1.18( 44 5." ~ I+ 5 0.000 ).000 

12% Rero•t '·Loop 0. M< "1,95; " 0. 5.0! 10 0.000 0.000 

;~~ ~e~:·~;~::~;,;"- CO T'ooble • ~o~:'p 
6. 10. 5( 10 8.21 -1.1466 I -1 

~ 
-0.061 -0.096 

~ --.:5£ 5c 1o 14.53 5.0: 2.4324 0 1ill:: 0.000 
"NA' • no aotMI.y ·uo· . I ·ss· . Sma Sample I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pre-Ordering 

J "'::::""" SOJVioe ,";;' ·CUI 

I F·Primo·EDI 
P0-1..01.0050 Customer Service Record- Web GUI 
P0-1-03-6050 Address Validation- Web GUJ 

I ·Primo • Wob GUI 

) %On Time LSRC -Flow Thru ·ru 1 I -2h 
% On Time LSR Rej- Flow Thru- POTS/Pre-Qualified Complex 
% Completed Orders with neither a PCN or BCN Sent 
%On Time PCN • 1 Business Day 

% On Tlme BCN - 2 Business Day 
%Flow Through- Achieved- POTS 

l. % Awxacv · LSRC 

• ~VJ '""" 'v' "Cmp" 
% OT LSRC/ASRC- Fa<:illly Check- POTS!Pre-Qual Cmplx 
% OT LSR Rej ·No Facility Check- POTSfPre-Qua! Cmplx 

. n· 'Roj. Faoii;ly Ch"'* -I 

PR 

~~ !In 1Day(1~5-l~n~: ~~,:~::~~- ~~~~o ou••• 

PR-4~~% . ·FP ,.J 

PR-4-02-21 J ~v~~::~ =~~::n~ ~;~~i!~~~~~!ors 
%Orders Held for Facilities> 15 days- POTS 

l.%1 I I >T' I 1 30 days· POTS 
MR • & Repair 

1:~=-;~-60~ ~::~:~:~·,~·,· ''"'':~~:;:· ~··· l only) 

"'"'0~<-<0 J % Missed Repair Appointments ·Loop • Bus, 

%Missed Repair Appointments- CO • Bus. 
Mean Time To Repair- Loop Trouble- Bus. 
Mean Time To Repair- CO Trouble- Bus. 

MR-4-06-2110% Out of Service> 4 Hours- POTS- Bus 

MR-4-07-2110% Out of Service> 12 Hours- POTS- Bus. 

> % 0"' of Soovloo > 24 Hou" • POTS -Bus. 
%Missed Repair Appointments -Loop • Res. 

% Missed Repair Appointments- CO - Res. 
Mean Time To Repair- Loop Trouble- Res. 
Mean Time to Repair- CO Trouble- Res. 
% Out of Service > 4 Hours- POTS- Res. 

%Out of Service> 12 Hours- POTS- Res. 

> % Out of Seovloo > 24 Hou" ·POTS - Ros. 
1% 

81 Bill 

PRELIM 

Perfrormance 
FP CLEC 

NA 13.93 

100.0 
NA 2.81 
Nl 10.06 

100.00 

~ 
~ 
~ 
I NA 

FP CLEC 

69.· 40.0 
2. 7.1• 

13. 18.' 

6, 1.50 

1.' 0.00 
040 0.00 

7.16 2.00 

7.641 35141 
NAI 51.621 

15.04 10.00 
4. 0.00 

15. 

--"' 316 
56.: 76.4i 
37.81 29.41 

5.97 0.00 
6.1 50.00 
0. NA 

.1l 98.38 
10.· NA 
81. 1100.00 
66.29 I 10o.oo 
20.45 1100.00 

•NAI' - oo aclivily 'UD" • uodoc• I ·ss· -Sm•ll S•mple 

RESALE Mar-2013 

'"'· FP ClEC Off. Soore Wgl 

308 13.928< NA ~ NA 
0 5 0.000 

2,739 2.8065 0 

~ 
0.000 

6241 NA NA 

I 0 5 0.000 

" ! 
10 

I -0.021 
NA 

2,251 

74C :I 0.000 

2,25' 0.000 

" + . ~~ -0.085 

36 Hit 30 _.E. ~ EE ~ 
0.000 

NA liA NA 

FP me .:~;:., ··~ """""' 
478 20.78 SSI NA 

2~ 
NA 

3,584 " 2.75 -2.00901 -2 -0.170 

091111~ ~ 143 16.15 8.1' 

~· 494 1' 4.08 0.000 

494 1 1.94 71541 0 

1

5

5 

0.000 
1,368 50 3.71 1.16061 0 0.000 

OM. 

2,2351 127.50141 -2 I 2 -0.017 

5701 151.62281 NA I o NA 

266 20 8.29 0.2193 0 :: 0.000 

84 " 5.66 0.06&3 0 0.000 

266 '.42 11.00 -0.753fr ~ ~ 1.04 
201 12.53 1 -1.9342 -2 
201 " 12.25 04090 0 0.000 

201 " 5.98 0.3383 0 5 0.000 
1,472 17.64 ss NA I~ NA 

130 NA NA NA NA 

27.86 ss NA : NA 

130 NA 1.90 NA NA NA 
1,056 38.74 ss NA 

~ 
NA 

1,056 47.30 ss NA NA 
1,056 40.36 ss NA 5 NA 
1,952 0.00 5.0000 0 110 0.000 

To"'' 
Under tho Plan, ·1 performance scores are subject to further adjustment based on two additional months performance. 

!= 
0.000 

0.000 

~ 
.DO 

0.1 00 
-00 .. 

l.OOO 
-0.185 

~ 
0.0• 

0.000 

).000 

-02BJ 

-0.0 

0.1 100 
0.0 

0.0 

0.000 

-0.023 

0.000 

0.000 

0.000 

00 
O.J 00 

_:<>.Q 57 
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Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Mar-2013 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 
OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 % On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 
PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 % Open Orders in a Hold Status >30 Days 

MR Maintenance & Repa1r 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports wfin 30 Days 

NP Network Performance 

I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

NA 
NA 
NA 
NA 

FP 
97.07 

100.00 

NA 0.00 

NA 0.00 

NA 0.00 

NA 50.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" -under development "SS" - Small Sample 

TRUNKS 

ObseNations 
FP CLEC 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 
A 

A 

921 
1 

2 

2 
1 

2 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Mar-2013 

Pert. 
S V...'gl WtdS 00<6 g =· 

NA 0 0.000 

~ 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

0 20 0.000 

2.00 ss 0 5 0.000 

2.00 ss 0 5 0.000 
1.00 ss 0 10 0.000 

2.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire DDCII" Mar-2013 

CRITICAL MEASURES I Pl~~~;m ~~oE; Resale DSL Trunks I I Other Total 

;:!~ 1~$~! 
$0 

::~. 

~ I 

y~ I I 31,911 ""'' 
,, $0 '""' OR-1-02 31,911 

OR-1-~ 
OR-1.()4 

~~~~Foe ~ '""""'' 
60,565 

OR-1-M 
OR-1·12 
OR-1-13 
OR-1-19 

' ''"'"' OR-2.()4 
OR-2.()4 
OR-2-04 I 
:~1: I~HfiJ.·~-o,, OR-1-00 
OR-2-04 I ' ~ .. ~~-~~ ~~.:_sa!e_ 
OR-2-00 

I 
-:~;~:;:;;;;;;;;;,, 

$16,24& "·"' '"·"' "'·"' " """ "'·"' PR.,.I 5.802 
PR4-02 10,444 '·"' PR4-02 ~-~~~t;". PR4-02 
PR4-02 
PR441 

'"""'"""'' 
2,414 

PR441 
PR441 I . 
PR4.zy; "'" PR4..0 
PR4..0 

d 0., 1 PR-4-14 : Cloopo 
PR-4-15 
PR.e.ol '"'"- . PR.e.ol 
PR.e.ol Cl~ 27.254 
PR.e.ol 
PR-4-01 ' PR-4-01 ;:g;l:::::~ PR-4-01 ' PR-4-01 
PR4-02 
PR-5-01 ' 

6,115 
PR-5-02 6,115 
PR.e.ol 3,057 
PR_..I 
PR-4-01 ;:;;c''" PR4-02 
PR_..I 
PR-4-01 P·1o<>I·IOF 
PR4-W 
PR_..I 

$0 $0 

j%1!~:~ ... ""'' $0 

PR.e.o7 H«o..< 
PR._, 

5Ei I%Q; 

I' ' $0 " " 
,, "·"' "·"' MR-3-o1 

MR-3-01 
MR-3-o1 

I~Th'i MR-3-01 
·• Loo,. __ tiR-3-01 

MR-3-o1 
MR-3-02 <0-
MR-4-03 

·I MR-4-04 
MR-4-04 
MR-4-04 
MR-4-08 

I 
MR-4-08 . ; ,,.,,; . i;o,_ MR-4-08 
MR-5-01 

: '"'" MR-5-01 
MR-5-01 I MR-5-01 
MR-4-01 M•Ml 
MR-4-01 .. """ I 1.529 
MR-4-00 

fEE ~~'&~$: 1,529 

,., .. • BIO<kod 

• I I ,, $0 

t.'P-2-011"2 
NP-2-05.'6 ·~ 

9 

NP-2-0718 ~ 

I I PFO<"S $0 ,, 
OR-1Q.OI ; ";;;,:;;; ;,~.~~ ,:6:,. OR-10-02 . .,.,. 

~~:;: . .,.,. I 

'""' """ '"·"' '""' $0 """ so I '"''" 
performall(:e scores are subj~t to further adjus!meflt. 



Fair Point New Hampshire PRELIM Mar-2013 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 % On Time - Physical Collocation -Total 
NP-2-07/8 Averaae Delav Davs- Total 

CLEC Perf. 

NA 
NA 
NA 

CLEC 
Obs. 

NA 
NA 
NA 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

JR-10-01-100(% PON Exceptions Resolved wfln 3 Bus Days NA 
JR-10-02-100(% PON Exceptions Resolved wfln 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 96.72 
Bl-3-05-1 000 % CLEC Billina Claims Resolved wfln 28 Calendar Davs after 98.90 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Rr 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale NA 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA 

PR FP 

I % Missed r t -~~ -~~0 40 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 5.26 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale o.oc 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 1: .00 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 00 
Inn< no 1200% Orders Held for Facilities> 15 days -UNE/Resale 00 
: n·v·v I- I <UU % Installation Troubles within 3~ ~~; iUNE/Resale ),00 .26 

IPR-8-01-1200% Ooen Orders in a Hold Status> 1 Davs -' .01 00 

~~~-4-~~-~~~0% Miss~~~~a';; ,._- FP-!()tal- EEL 8.65 
12. 

r % Open Orders in a Hold . us >30 Days -EEL 8.65 0. 
1-3530 % Missed :e ·Total ·IOF NA 

NA 
Inn o 0 ' -3530% 0;;~ Orders in·a Hold Status >30 Davs -IOF l.OO 

MR mce & 
Mean Time to ~epair- nonDSO & DSO 5.84 

>AD. '' Mean Time to Repair- DS1 & DS3 -UNE/Resale 15.58 
'"%Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA 

>AD. % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA 
Out of Service > 4 Hours- DS1 & DS3 -UNE/Resale 100. NA 

""' r 1 Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA 
'1% Reoeat Reoorts w/in 30 days-' • I 23.5 30.00 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

1 

9 
25 

NA 
NA 

3· 

CLEC 
Obs 

NA 
NA 

580 
1 268 

CLEC 
Obs. 

2 
18 

NA 
NA 

N, 

N> 

40 

D" E"~ "' 

Sid Sample Stat 

NA 
7.01 
1.00 

12.34 31.59 
0.00 -5. 
).00 -5. 
0.00 
'.61 0. 

12.8: 
0.00 

0.00 

6. 28.7: ss 
8.71 2.2: 

_, 
.49 
NA 

'. NA 
NA 

. 

NA 
9.89 ).89 

Under the Plan1 -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

Perf. 
Score Wgl 

~ 0 

r-1#1- 0 

r+- 2 
0 20 

~ 

Perf. 
Score Wgt. 

f--4-- 10 
0 10 

INA 0 
f-j;.jA 0 

lA 
~ 
5 
0 
5 

20 
20 
10 
5 

~ 
2 
0 

0 

NA 5 
-2 5 
NA 0 
~A 0 

0 
~A_ 

1°0 

Total 112 
= 



I 

Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision- UNE Ordering Mar-2013 
Of< On Time • Observations MarketAdJ 

OR-1·04-3320 % OT LSRC ·No Facility Check- POTS 93.32 629 $ . 
OR-1-06.-3320 % OT LSRC/ASRC - Facility Check • POTS 100.00 23 $ . 
OR-2-04-3320 % OT LSR Rej,- No Facility Check· POTS 100.00 110 $ . 
OR-2-06-3320 % OT LSR/ASR Rej.- Facility Check· POTS 100.00 4 $ 

Total Market Adj* $ 
*For ar,ocation, any UNE Ordering market aqustment is combiled with the MOE UNE market adju;:':::tm:::"'::'.:'"=""=tio::.o;,. ;;;:-==:::-:;;::-:-;;::::--=;;;-;;:---:;-------, 

UNE Platform allocation 40.00% $ 

Special Provision- UNE Flow Through 
OR-5-01-3140 

Month 

JAN-2013 

FEB-2013 
MAR-2013 

OR-6-01-3112 

Monlh 

Overall 

JAN-2013 

FEB-2013 
MAR-2013 

Overall 

OR-5-01-3121 
Month 

JAN-2013 

FEB-2013 
MAR-2013 

Overall 

%Flow-Through Total-UNE POTS Platform 

?!. Observations 
Gross# 

70.68 324 
65.76 257 
63.29 237 

66.99 818 

%Flow-Through Totai-UNE POTS Loop 
%. Observations 

Gross# 

93.28 268 

99.52 

98.83 

97.00 

209 
266 
733 

%Flow-Through Totai-UNE Other 

% Observations 

Gross# 

86.60 1,254 

82.36 1,032 

92.83 1 492 

87.90 3 778 

Flow-thru 

229 
169 
150 
548 

Flow-thru 

250 
208 
263 
711 

Flow-thru 

1,086 

860 
1,386 

3 321 

Special Provision - Hot Cut- Loop Performance 

% Oo r;me 'Hot Cut 
% Oo r;me >Hot Cut 
% Oo Time • Hot Cut 
% I 7 • 'Hot cut 

iffi- % I 7 • >Hot Cut 
% Trb 'w/lo 7 'Hot Cut 

PR-9-08-3633 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 

UNE Loop allocation 60.00% $ 

OR-6-03-3140 %Flow-Through Achieved-UNE POTS Platform 
Month %. Observations 

Gross# Flow-thru 

JAN-2013 
FEB-2013 
MAR-2013 

Overall 

70.69 323 

22811 70.00 240 168 
71.09 211 160 

70.64 774 546 

Market Adjustment* $ 255,9841 

OR-5-03·3112 %Flow-Through Achieved·UNE POTS Loop 

Month % Observations 

Gross# Flow-thru 

JAN-2013 93.94 264 
24811 FEB-2013 99.51 206 205 

MAR·2013 99.21 252 260 

Overall 97.37 722 703 

Market Adjustment* $ 

OR-5·03-3121 %Flow-Through Achleved-UNE Other 

Month % Observations 

Gross# 

JAN-2013 86.60 1,264 

FEB-2013 82.36 1,032 
MAR-2013 93.14 1,487 

Overall 88.02 3 773 

Market Adjustment* 

Current Month Current Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance 

100.00 6 100.00 
NA NA 
NA NA 

16.67 6 0.00 
NA NA 
NA NA 

1.50 NA 

~,08611 860 
1,385 

3 321 

$ 

Prior Month 

CLEC Observations 

14 

49 

I 
L PR-9-08-3533 _ IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·FP 18.65 217 16.94 178 I 

vz Std. Dev. Stat Score VZ Std. Dev. Stat Score 

PR-9·08·3633 jAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC 0.00 0.00 
Greater of . Tier II (2 mo) or Tier Ill (1 mo) Total 

Market AdJustment for PR-6-02-3520 I PR-9-01-3520' $ . $ - $ . 
Market Adjustment for PR-6-02-3523/ PR-9-01-3523' $ . $ - $ -
Market Adjustment for PR-6-02-3525/ PR-9-01-3525' $ - $ . $ -
Market Adiustment for PR-9-08-3533 $ - $ . $ . . For allocation purposes, any Hot Cut marl<et adjustment lS comblled With the Critical measure market adjustment allocat1on. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Mar-2013 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Mar-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.202 $ 
Unbundled Network Elements -Loop -0.252 $ 75,313 

Resale -0.421 $ 28,227 

Digital Subscriber Lines -0.203 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 103,541 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 92,477 

3 Installation Performance $ 75,949 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 3,057 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 171,483 

Individual Rule Payments: $ 2,446 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 

UNE Hot Cut Loop $ 
Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 533,453 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

P0-1-01-6020 Customer Service Record- EDI 
P0-1-03.-6020 Address Validation -EDI 

II Prime· ED! 

P0-1 -00~30; ~:::~::~ Som~ Ro~~~~ORBA 
II • Primo • CORBA 

P0-1-01-6050 Customer Service Record- Web GUI 
P0-1-03--6050 Address Validation- Web GUI 

II • Primo • Wob GUI 
OR 

I % On Time LSRC • rovw , "'' ·u~p ·Platform· 2hrs 
OR-2-02-3140 %On Time LSR Reject- FlO"NThrough- Platform 
OR-4-11-1000% Completed Orders with Neither a PCN orBCN Sent 

I OR:-4-'16-1000% On Time PCN ·1 Business Day 

I OR:-4-'17-1000% On Time BCN -2 Business Day 
I OR:-s-<>3-3140% Flow-Through Achleved-UNE POTS Platform 

· LSRC · Plotfocm 
-v- ,..,v% OT LSRC ·No Facility Check- Platform 

I OR:-1 ">6-3140 % OT LSRCfASRC- Facility Check- Platform 
( OR:-2">4-3140 % OT lSR Rej.- No Facility Check- Platform 

l R•L · F"llltv Chock· Plotfe<m 

FP 

NA 
NA 

NP 
NP 

NA 
NA 

I % M;,.,d. 1 • FP • Dl•patoh • Plalfe<m 13.36 

Average Delay Days- Total- POTS 6. 
I PFt-5<01~'140 %Missed Appointment- Facilities- Platform 

FINAL 

OC<C 

2.68 

13.93 
100.00 

NA 
NA 
NA 

2.81 
10.06 

100.00 

95.97 
100.00 

0.27 
95,14 
96.54 

1.09 

5.94 
100.00 
100.00 

100.00 
CLEC 

43.48 
2.50 
8.70 

100 
I PFt<HJ2-3J140 %Orders Held for Facilities> 15 days- Platform 0.40 ),00 

I %1 I I . ' •·PioHorrn 7. ).88 

MR " P.tom~c 

7.641 

NAI 

%Missed Repair Appointments- Loop- Platform- Bm 15.04 
MR-3..02-3144% Missed Repair Appointments- CO- Platform- Bus 4.76 
MR-4-02-3144 Mean Time to Repair-loop Trouble- Platform- Bus 
MR-4..03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 
MR-4-06-3144% Out of Service >4 Hours- Platform- Bus 
MR-4..07-3144% Out of Service >12 Hours- Platform- Bus 

I % 0"' of S"vloo > 24 Hom• • PtoHorrn. Bu• 
MR-3..01-3145% Missed Repair Appointments- Loop -Platform- Res 
MR-3-02-3145% Missed Repair Appointments- CO- Platform- Res 

Mean Time to Repair -loop Trouble- Platform- Res 
I MFt-4<03·3"45 Mean Time to Repair- CO Trouble- Platform -Res 
I MFt-4<>6-3-145 % Out of Service >4 Hours- Platform- Res 
(MFt-4">7-3-145% Out of Service >12 Hours- Platform- Res 

~ ; % >ut of So<VIoo_>24 Hou" "" 

Bl Blllng 
% IUF o.,, 

6.93 
5622 
37.81 

5.97 
666 

21.58 
10.46 
81.63 

60.29 

20.45 
).00 

"NA" · oo activity ·uo· . """" "SS" . Small Sampla 

51.621 

11.76 

10.81 
3.62 

37.50 
12.50 
0.00 

0.00 
15.89 
38; 

62.5C 
37.5C 
0.0 
0.0 

99.991 

UNE Platform Mar-2013 

FP 
478 

3,584 
494 

143 

" 

494 
,368 

260 

84 
206 
64 

201 
201 

201 
1.472 

130 
1,47, 

130 
1,056 
1,056 

~ 

I 
I 

me 

30 

NA 
NA 

2,739 
624 

149 

2,257 

740 
2,254 

21 
101 

13 

21 

:LEC 
23 

120 
23 
10 

" 

I-' err. 
IY.ff. &;ore Wgt. 

NA 0 
NA 0 
NA 0 

2.8065 0 2 
I 10.0609 NA o 

0 5 
w .. 

9.87 -2.69661 -2 5 
1.35 -0.64441 0 20 
7.26 0.26211 0 10 

128 -1~- 15 
2.85 OA_1 5 
1.35 0 5 

Wg10. 

Score 

0.000 

0.000 
NA 
NA 
NA 

0.000 

0.000 

0.000 
0.000 
-0.021 
0.000 
).000 

-0.041 
-0.02! 
0.000 
0.000 
0.000 

.. ;= 
0.000 
0.000 

0~ .. 00100 
0.: 

0.000 
0.000 

. 49 
0.000 
0.000 
-0.098 
-0.049 
0.000 
0.000 
0.000 
0.000 

-0.071 
),000 

0.000 
0.000 
0.000 

o,ooc 
114 2.49 2.73391 0 10 

0.000 
0.000 
0.000 

0.000 
0.000 0.000 

5701 

51 

.,::.~!, ".::;.:" mff =~ w,._ 

15~~ 
~~ 

17 I 
NA 

5.46 0.3594/ 0 10 ~ ).000 

~ 0.58861 0 10 ~ 0.000 
51 47.42 7.25 0.720 5 0.000 0.000 

16 
16 
16 
20 

1.o4 4.34 o.8274 o 5 o.ooo o,ooc 
12.89 1.1860 0 5 0.000 0.000 
12.60 1.8354 0 5 0.000 0.000 
6.15 0.2820 0 5 0.000 0.000 
1.93 0.9559 10 0.000 
8.77 ss 0 10 0.000 0.000 

26 27.86 5.51 1.6054 0 5 f-O'C7.000'--f--; 0'-c:;-'·0< 00';:;----j 
H9C 11.9! SSI NA 5 f-:'::';;' NA:-f--; 0'-c:;-'·0< 00';:;----1 

85 

13.7< 0.9516 5 0.000 0.000 

~~.~ 132:1 0 1~0 f-=¥,i:-7''."'-+-_QJ-;=c:;~~--~ 
5 o.ooo I 

T< 

Under the Plan, -1 performance scores are subJect to further adjustment based on two addllional months performance. 



Fair Point New Hampshire FINAL 
Performance Assurance Plan Report 

PO 

10 oss I I ' • P<lme • WPTS 
P0-1-01-6020 Customer Service Record- ED! 

P0-1-03-6020 Address Validation -ED! 

'oss I I • P<lme • EDI 

·v Customer Service Record - CORBA 

Address Validation - CORBA 

' oss '"'""' I • Prime • CORBA 

P0-1-01-6050 C"'lom01 Se!Vice 1_ Web 
1 

vo 

P0-2-02-6080 OSS '"'""' I I '· P<lme. Web GUI 
OR 

OR-1-02-3331 %On Time LSRC-Fiow Thru-loop/Pre-Qual-2hrs 

OR-2-02-3331 % On Time lSR Reject- Flow Thru- loop/Pre-Qual 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN -1 Business Day 

OR-4-17-1000% On Time BCN- 2 Business Day 

OR-5-03-3112 % Flow-Through Achleved-UNE POTS loop 

OR-6-03-3331 · LSRC ·Loop 

OR-1-04-3331 % OT lSRC- No Facmty Check -loop/lNP 

OR-1-06-3331 % OT lSRC!ASRC- Facility Check ·loopllNP 

OR-2-04-3331 % OT lSR Rej ·No Fac~ity Check- Loop!LNP 

OR-2-06-3331 % OT lSR!ASR Check- Loop/LNP 
.. ·--PR PrOVISIOnm 

PR-4-02-3100 Average Delay Days· Total· POTS 

PR-4-04-3113 %Missed Appointment· FP ·Dispatch -Loop-New 

PR-5-01-3112 %Missed Appointment- Facl!itles -loop 

PR-5-02-3112 %Orders Held for FaCilities> 15 days- loop 

PR-6-01-3113 %Installation Troubles within 30 days. Loop New 

PR-6-02-3520 % lnstallatn Trbls w/ln 7 days.loop.Basic Hot Cut 

PR-6-02-3523 % lnstallatn Trbls wlin 7 days·Loop-Lg Job Hot Cut 

PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut 

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut 

PR-9-01-3525 ~h On Time Performance-Loop-Batch Hot Cut 

12% Missed Repair -Loop 

I Mf<-4-02-3112 Mean Time to Repair-loop Trouble -loop 

I Ml<-4-07-3112 %Out of Service> 12 Hours- Loop 

Pelformaf'l«< 

FP CLEC 

NA 

NA 2.88 

NA 13." 
100.00 

NA NA 

NA NA 

NA 

NA 2.81 

NA 10.06 

100.00 

94.30 

88.24 

0.27 

95. 

98.54 

99.21 

3.82 

92.39 

100.00 

100.00 

100.00 

FP ClEC 

6.96 12.00 

13.36 12.90 

1.82 0.00 

0.40 0.00 

3.56 3.85 

16.67 

NA 

NA 

100.00 

NA 

NA 

NA 

UNE LOOP 

Observatlons 

CLEC_ 

1,244 

308 

NA 

NA 

2,739 

624 

1,0S2 

2,257 

740 

2,254 

252 

654 

552 

10 

89 

FP ClEC 
FP Std S.mpcmo 

143 10 16.15 5.28 

494 31 6.30 

494 33 2.40 

494 33 1.14 

674 52 2.67 

6 

NA 

NA 

6 

NA 

NA 

NA 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Pelf. 

Diff. """' 
INA 

2.8802 0 

13.9288 INA 
0 

INA 
INA 

INA 

2.8065 0 

10.06091 NA 

0 

~ 
~ 
ro 

~ 0 
StaL Score 

-1.0241 0 

0.2566 0 

0.1414 0 

1.1679 0 

-0.5726 0 

NA 

NA 

NA 

0 

NA 

NA 

NA 

Yo'gt. 

2 

0 

5 
0 

0 

0 

2 

0 

5 

"'' 10 

5 

2 

2 

2 

5 

5 

5 

2 
2 

2 

5 

20 

5 

5 
10 

0 

0 
0 

10 

0 
0 
0 

Mar-2013 

Wgtd. 

Sro<O 

NA 

1.000 

NA 

1.000 

NA 

NA 

NA 

1.000 

NA 

0.000 

0.000 

·0.031 

-0.012 

0.000 

0.000 

0.000 

0.000 

-0.031 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

NA 

NA 

NA 

0.000 

NA 

NA 

NA 

D ' Clust lin oma~:vl€" e g 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

~ 
0.000 

0.000 

0.000 

-0.060 

-0.024 

0.000 

0.000 

0.000 

0.000 

-0.060 

_o,QQO 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

P0-1-01-6020 C"'tome' Se<Vioo ,R;,:d- EDI 

~OSStoton"' 1 i -Prtmo-EDt 
P0-1-01-BOSO 'Rooocd- Web GUI 
IP0-1~~tsoMd""~lklet~,-woocu1 

""'l OSS toton"' I i 1- Primo - Wob GUt 
OR 

jOR-1-02-2320% I : -FtowThru 

I~::~~~::~':~~ %On Time LSR Rej- FlowThru- POTSIPra-QuaHfied Complex 
I ( % Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000% On Time PCN -1 Business Day 
OR-4-17-1000% On Time BCN -2 Business Day 
OR-5-03-2000 % Flow Through- Achieved- POTS 
OR-6-03-2000 ot. 

1 Focllity Chook · , o" ·-~o- 11 Cmp~ 
OR-1-06-2320% OT lSRC/ASRC- Facility Check- POTS/Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej- No Facility Check- POTS/Pre-Qual Cmp!x 

I % OTLRRIARR Rei. 1 I Cmp~ 

PR 

, "'' '" lto 1 Doy (\5Pt~o~: ~~.~~::~~- ;:;,~:s Totol 

i t- FP - Dt•p•toh -POTS 
PR-4-02-2100 Average Delay Days- Total- POTS 

PR-5-01-2100 %Missed Appointment- Facilities- POTS 
PR-5-02-2100 %Orders Held fer Facilities> 15 days- POTS 

I PR-6-01-2100 'Tm"bl" w;thio 30 d•y,- POTS 

10% Missed Repair Appointments· Loop- Bus. 
I MR:-3-1012-2110 % Missed Repair Appointments- CO - Bus. 
I MR:-4-1012-2110 Mean Time To Repair- Loop Trouble -Bus. 

/'~::~::~:::1~0 Mean Time To Repair- CO Trouble- Bus. 
I' % Out of Service> 4 Hours -POTS- Bus 
IMF,-4~07-11110% Out of Service> 12 Hours- POTS- Bus. 

t-4-08-2110% • • 24 Ho"'s- POTS- B"'-
2120% ·Loop- R,.. 

I MF,-Jc02-1!120 % Missed Repair Appointments- CO- Res. 
I MF,-4-02-1"11<<2o0 Mean Time To Repair -loop Trouble- Res. 
1 MF,-4-03-11120 Mean Time to Repair- CO Trouble- Res. 
I MF•-4-06-1!120% Out of Service> 4 Hours- POTS- Res. 
IMF,-4-07-1!120% Out of Service> 12 Hours- POTS- Res. 

l % • o> 24 Ho"'s -POTS· R,., 
l % Rop"t Roport• wOo 30 d•ys - POTS 

I I 
I I 

FINAL 

Paftotmance 

FP CLEC 

NP 13.90 
100.0C 

NP 1¥oi 
100.0C 

RESALE Mar-2013 

Ore&!vafuns 

FP CLEC 

308 

~~ ~:~ %i-
l o 51------;;l_';;<;orooo;;-t-----';;'~ 

-',739 
-624 

2. 7.14 478 28 ~ !I---Oo"'"11A'=-7o+--"-O o."C_o,c~ 
13.36 18.18 494 11 10.37 -0.9373 0 10 i----
6.96 1.50 14: 16.15 8.15 SS NA 151-----c~ NA,-t----;O~.OC:---J 
1.82 0.0 494 11 4.0E 0.9111 0 0.00 0.000 

f----'o=-+-.4C-~o.o----"43-94----"+ 1,--+-:0011 .. 94"~-'1"'1 .. 7'-:'-:1-154--:0'-1 5 f-------:oc=-_ooo-+--"'=o.ooo:----1 

7.1E 2.0C 1,3681 3.71 1~ 0 15 0.000 0.000 

I 7.641 35.141 I 2,2351 7.50141 -2 2 f---'-O~.on'---+__:-O:O: .. oo""!----23-ll 
I _5701 5~NA I 0 NA 0.000 I 

==£! :::c 
6.93 318 

56.22 76.4i 
37.81 29.4 
5.97 0.00 

0.7i NA 
21.58 98.38 

10.46 NA 
81.63\100.00 
66.29\100.00 

0.00 0.00 

2661 20 0.21931 o 10f----:'c=-·oo-t--=o.ooc:---i 

641 :~ 47.42 11 ~ ~5 ~--"~~:i:~:~l=l~l~~t:::j 
84 1l 2.90 1.6239 0 f-- 1.000 

201 1 12.53\ -1.9341 -2 5 1---:?:': -0 .. 04:':-31---0;c;l.'.0=-'-1 
201 1: 12.25 0.4090 o 5 f-------:oc=-.ooo-t-_~o .. oo:=-oo-1 
201 1: 5. 0.3383 0 5 0.000 0.000 

1.472 SS NA 10 ~ I= 
130 NA NA NA 0 '-----+-----';;' 

1,471 27.86 27.87 SS NA 5
0 

!----':7;'-----j--~~ 
130 Nl 11.90 NA NA NA 0.000 

1,05Q 38.74 SS NA 5 NA 0.000 
1 ,05Q ~ SS NA 5 NA 0.000 

1.056 3B ~~ NA 5 NA ~ 

0 
"NA" - no octlvlty ·uo· "SS" - Smoll Sempts Toto!• 

Under the Plan, ·1 performance scores are SUbJeCt to further adjustment based on two addtt!onal months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

CLEC 

DSL 

~~ 

FP CLEC 

Under the Plan, ·1 porfonnanco scores are subject to further adJustment based on two addltlonal month's performance. 

Mar-2013 

0\ff. 
Pert. Wlf.d Soore Doouln Clustering 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020% OT Firm Order Confirmations {<=192 Forecasted Trunkr 

OR-1-13-5000% On Time Design Layout Record 

OR-1-19-5020% On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/ln 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 %Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/ln 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performaoce 
CLEC 

NA 
NA 
NA 
NA 

FP 
97.07 

100.00 

NA 0.00 

NA 0.00 

NA 0.00 

NA 50.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

ObseNations 
FP CLEC 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 
A 
A 

921 

1 
2 

2 

1 
2 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Mar-2013 

Perf. 
Score Wgl Wgtd Score 

INA 0 0.000 

INA 0 0.000 

INA 0 0.000 

NA 0 0.000 

0 20 0.000 

0 20 0.000 

2.00 ss 0 5 0.000 

2.00 ss 0 5 0.000 

1.00 ss 0 10 0.000 

2.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire FINAL Mar-2013 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Trunks Specials Other Total 
Platform Looo 

PRE-ORDERING 

1 OSS Interface $0 

""'"" M«hanlz~d loop Oua~k<l!k<n- EDI 
>'<>I .fiG M~ loop Oua~fc<!fon -CORBA 
>'<>1.00 MediaN zed loop Oua~&a!k<n -Web GUI 

""'., OSS Interface Ava1ab1N:y- Prima - V.'PTS 

""'., 0SS lnterfave AWab1!ity- Prlma - EDI 

""'., oss !nteffare Ava1almty- Prima - CORBA 

""'., oss !nte1face Ava1ab1Ity- Prima -Web GUI 

ORDERING 

2 %On Time Orclerfng Nolfficalfon 60,565 $0 .. $60,555 

OR-1-W %On TlfOO LSRC-Flowlhroll\lh 
OR+« %0T LSRC - ,.,,_, Facility Chec-~- 2Wdig.UNE/Rsl 
OR-1-04 %0TLSRC- No Faell'ity Chac~-millSlloops 60,565 
OR-141 'Y.-CIT LSRC - No Facility Chec-k· Ln Share!Sp'Jt 
OR-1-!2 %0nTifOOFOC 
OR-1-Il %On TlfOO Design layout Rewrd 
OR-1-19 % OTResp. -Req. for Jr.bowld hlg. (<,.1~) 
OR-2-c.l %0T LSR Rej - No Facility Check- 2\o\'dig-U.,'E/Rsl 
OR-2-c.l %0T LSR Raj· No Faci!it)' Chec-k- -:t.'l illSL loops 
OR-2-04 %0T LSRRej- No Facffit)' C~e~-Ln Share/SpEt I 
OR-4-IIS %On TlfOO PCN -1 Bus. Dav 
OR-1-c.l %0T LSRC- No Fatilitv Chec~- A1 SPd~-lJ!>'E./Rsl 
OR-1-00 %0T LSRC!ASRC- Facility Check- A~ SPds-t.l.\i 
OR-2..(1.1 %0T LSR Rel- No FacifitV Check -UNE/Resa~e 
OR-2-06 %0T LSRIASR Rej - Faci!it)' Chec-k- I.Jh'E/Resa:a 

PROVISIONING 

3 Installation Perfonnance $5,802 .. $$,760 $27,254 .. $16,256 $57,12l 
PR-l-01 %Completed In 1 Day(t..Srne~ No o:sp.) '·"' PR-4.02 Meraga OelayDays- Total 
I'R4.W Avefag;! Delay Days- Total - m Oiglal 
f'R+W A;-erage Oelay Days- Total ·2WillSL Loop 
f'R+-02 A'-eraga Oelay Days-To>..at -Una Share/Spilt 
I'R441 Missed Apj»'n!m<>n!s -Dispatch 
PR-4-04 M>ssed App:s - CMp - ?!.'I D'g'lal UNE/Resa!e 
f'R4.f)4 M;ssed App:s- Disp -!Ale Share1Sp1t 
I'R+.OO M>ssed Appoln!m<>n!s ·No Dispatch 8,760 
PR-4.05 % l.'issed Appt ·"''o Di.sp -?W O:g,1al -UNE/Res&e 
I'R4.00 % 1.~-ssed Appt ..f..'.) Disp -Una Share/Sp~l . 
PR-4-14 %Completed On Tune -2\fJillSl Lo<>pS 
PR-4-15 %On llroo ?r01isfonlng- Tnm-'<s 
I'R.&<>I Jnsta!af-oo Troub!es v.1\n lO Davs 
PR-{Hl1 % Install TrMs .,..,..n lO Days -"2:11 Oigltal Loop -W.'E/Resa!e 
f'R.&<>f % tnstan Trb:S w.'.n lO Days -2W illS!. Loops 27.254 
I'R.&<>I % Install Trb1s w'in lO oars -Una Shar~t 
PR-4.01 % MC'SS.ed .lw>o-ll!men! ..fP -0$0 -W.'E/Res&e 
PR-4.01 %1-t"'>&edAPPOll!ment..fP -051--UI>'E!Resala 
PR-4.01 % M"-ssed Awo:'ntmeflt ..fP -OSJ --UNEJResale 
PR-4.01 % Missed .lw>o'ntment -FP -Other -LJ.\'E/Resale 
f'R+.W A"ffi"aQe Oelav Da;-s- Total ~'E!Resale 
PR-s-<:11 % ll"-ssed Appo-iltmeflt- Facifi"dlS -UNE/Resale 6,115 
PR-5-02 % Orders He'..d for Fare-1es > 15 da\'5 -UNE/Resal<1 6,115 
I'R.&<>I % lns!allall«l T1oubies w.lh'n lO da;'S ~'E/Resa:e l.057 
PR-S-01 %Open Orden In Hold S!a!us>lO Days-UNE/Resale 
PR-4.01 % IF=edAwM!meflt- FP- Total- EEL 
I'R4.W AveraQe Oelav Da;-s- Total- EEL 
PR-S-01 %Open Orders In a Hold sta~>30 Da't'S -EEL 
PR-4.01 % I.>:<SSed J.wo'.ntm<flt- FP -Total ·IOF 
I'R4-02 AvefaQe o.o-tav Davs- !OF 
PR-S-01 %Open Orders In a H¢1d sta~ >30 Da~-s -!OF 

4 PR-4.07 %On Time Perfonnance. LNP $0 $0 

' Hot Cut Perfonnance $0 

PR-S-02 % lnsta~a!n Trb-'sw'., 7 da)'S-lc-op-Bas!c Hot Cut 
f'R...W %Instal! a~ Trblsw,'in 7 da)-s-loop-LgJob Hoi Cut 
PR...W % lns!a!laT! Tlh'sw.'Jl7 da)'S-loop-Batch Hot Cut 
PR-S.01 % On llma Performanre-toop-Ba'llo Hot Cut 
PR-9.01 ~ g: ~.:: ~~~~=:t~:'-~:H~otce: PR-S.01 

MAINTENANCE 

6 Maintenance Pertonnance • $0 $0 $0 $0 $1,629 $1,629 

t.IR-3-01 IF6Sed Repai Appoil!ments • Loop • Bus. 
MR-3-01 M;ssed Repa'J" Appontments - Loop - Res. -
MR-3-01 l.tssed Repa'r Appontments ·Loop 
MR-l-Ot %Missed Repr Appl -Loop-2W Dig:I-UNE/Resa!e 
MR-l-Ot % !.~'SSe<! Repr Appt ·Loop -ml<DSL Loops 
MR-3-01 % IF..ssed Repai Appo"nt -l«9 ·lhle Shate/501 
MR-3-02 % !.~'SS.ed Repa't Appoiltmen! -CO -?W l<DSL loops 
MR4.o3 MeanTifOOToRepalr-C0-2WxOSlLoops I 
MR-4-04 %Cleared( a~ ~'s) VL'"l 24hrs-2W Dig-U\'E!Resa:e 
MR-4-04 % Cleared {a] lrb:S) w'in 24h<s-2W :<DSL LOOPS 
MR-4-c.l % Cleared (a] lrotlbles) w.'in 24 Hoi.IIS -Una Shate/Sp!it 
MR-4-08 OutofSu·olce >24Hrs. ·Bus. I 
MR-4-08 OutofServtce >24tirs.- Res. 
MR-4-08 Out of Service >24Hrs.- Total 
MR..5-0I % Repea\Reoortsvilh'<1 lO Davs 
MR..5-01 %Repeat Reports w.<.n lO Days-2w O:gtat-Uh'E/Resale 
MR-s-<:11 % Repea!Reportsw'in lO Days-mrl)SL Loops I 
MR..5-0I %Repeat Reports w.'in lO Days -Une Share/Srm 
MR-4.01 Mean Time to Re-Pair- nonDSO & DSO -U.'E/Resale 
MR-4.01 Mean TIIM to Re~~alr- OS! & 083 -UNEIResale [ 1.529 
MR-4.00 % Out of Sernce~4 Hrs - non[}$(1 & DSO -LJ.\'E/Resa:e 
MR-4-08 %0utof8ef\ice>24 Hrs -nonDSO & DSO...JJi\'EIResa!e 
MR+OO %0ulofSeN.ce" 4 Ho1.11s- OS1 & 083 .U,,'E/Resale . 
MR-4-0a %Out of Servtce > 24 Hoo"s- OS! & OS3 -~'E/Resa!e 
MR..5-01 %Repeat Reports W'in lO da)-s -speer a's -W.'E/Resa'e 

NETWORK PERFORMANCE 

7 h"P-1-C-1 Final Trunk GroUps Blocked $0 " 
8 Collocation $0 " NP-2-011"2 % OTResponsa to Reque& forCo~oeall«l- Total 

NP-2-05.'6 %On Time- PhJ'Skal Cd!oca~- Total 
NP-2.0718 Ave1age Delay Da;--s- Total 

RESOLUTION PROCESS 

9 Resolution Process 
,, " OR-10-01 % PON &ee¢-oos Reso.\oed w'io l Sus Da)'S 

OR-10-02 % PON Exoep-!ions ResoNed W'oll 10 Sus Days . .,... % CLEC !W-'Ilg C!a,'ms Acl<.rri.Mg<l WI 2 Sus Days 

·= %CLEC ~ Clams RsMI w'.n 28 Cal. Oays a fief Ack. 

Month Total u,ao2 " $8,780 $$7,8~ " $ts,an " $119,217 

Under the Plan, 1 pelf0fl"l"l3oce sco!"¢s ar¢ subj"ect to furtmr adjustment. 



Fair Point New Hampshire FINAL Mar-2013 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance CLEC Perf. 

NP-2-0112 % OT Response to Request for Collocation- Total NA 
NP-2-0516 %On Time- Physical Collocation- Total NA 
NP-2-0718 Average Delav Davs- Total NA 

CLEC 
Obs. 

NA 
NA 
NA 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

fJR-10-01-1001% PON Exceptions Resolved wlin 3 Bus Days NA 
pR-10-02-1001% PON Exceptions Resolved wlin 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 96.72 
Bl-3-05-1000 % CLEC BillinQ Claims Resolved wlin 28 Calendar Davs afte1 98.90 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEIR< 100.00 
OR-1-06-1200% OT LSRCIASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facit Ck (Eiec.-No FT) -UNE/Resale NA 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Eiectronic)_-UNE/Resal NA 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 40.00 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 8.65 5.26 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 10.18 12.00 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 0.00 5.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 5.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 0.00 5.26 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNEIResale 11.01 5.00 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 8.65 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 12.22 NA 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 8.65 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530% Ooen Orders in a Hold Status >30 Davs -IOF 0.00 NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 8.11 5.84 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 7.80 15.58 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNEIResale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 100.00 NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNEIResale 0.00 NA 
MR-5-01-1200% Reoeat Reoorts wlin 30 davs -UNE/Resale 23.53 30.00 

"NA" - no activity nuou - under development "SS" -Small Sample 

FP 

5 
104 
NA 
NA 
11 

109 
109 
36 

109 
104 

9 
104 
NA 
NA 

0 

9 
25 
NA 
NA 

1 
1 

34 

CLEC 
Obs 

NA 
NA 

580 
1 268 

CLEC 
Obs 

2 
18 
NA 
NA 

NA 
19 

1 
NA 

1 
20 
20 
19 
20 
NA 
NA 

0 
NA 
NA 
NA 

1 
39 
NA 
NA 
NA 
NA 
40 

Std Sample Stat. 
0 s ev. Error oore 

NA 
7.01 0.06 
1.00 ss 

NA 
12.34 31.59 ss 

0.00 -5.00 
0.00 -5.00 
0.00 -5.00 
7.61 0.34 

NA 
12.82 NA 

0.00 ss 
NA 

0.00 NA 
NA 

6.79 28.77 ss 
8.70 2.23 -3.49 

NA 
NA 
NA 
NA 

9.89 -0.89 

Under the Plan) -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgl 

~ 0 

~ 0 

+ 2 
0 20 

~ 

Perf. 
Score Wgl 

+ 10 
0 10 

---NA 0 
--'Nil 0 

NA 0 
0 5 
0 5 
NA 0 
NA 5 
-2 20 
-2 20 
-2 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
-2 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 
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Fair Point New Hampshire_ Performance Assurance Plan Report FINAL 

Special Provision- UNE Ordering 

~- Check- POTS 
lT LSRCIASRC - I < -POTS 
lT LSR Rej,- No Facility Check. POTS 

%C lRej.-1 

%On Time 
93.32 

100.00 
100.00 

100.00 

Special Provisons Report 

Observations 

629 

23 
110 

4 

Mar-2013 

-
-
-

Total Market Ad!* $ 
*For allocation, any UNE OrOOring marl<.et adjustment is combined with the MOE UNE market adju;:'::tm:::en:::t.:':::'OO.=too~;;;:-===-===--==,----;;-------, 

UNE Platform allocation 40.00% $ 

Special Provision- UNE Flow Through 
OR-5-01-3140 

M2n!h 

JAN-2013 
FEB-2013 
MAR-2013 

Overall 

OR-5·01-3112 

MQn!h 

JAN-2013 

FEB·2013 
MAR-2013 

OR-5·01·3121 
Month 

Overall 

JAN-2013 

FEB-2013 
MAR-2013 

Overall 

%Flow-Through Totai-UNE POTS Platform 

"' Observations 

Gross# 

70.68 324 

65.76 267 
63.29 237 

66.99 818 

%Flow-Through Totai-UNE POTS Loop 

"' Observations 

Gross# 

93.28 268 

99.52 209 
98.83 266 

97.00 733 

% Flow-Throu h Totai-UNE Other 

%. Observations 

86.60 

82.36 
92.83 
87.90 

Gross# 

1,264 
1,032 
1,492 

3 778 

Flow-thru 

229 
169 
160 
648 

Flow-thru 

260 
208 
263 
711 

Flow-thru 

1,086 

860 
1,385 

3 321 

UNE Loop allocation 60.00% $ 

OR-6·03-3140 %Flow-Through Achleved-UNE POTS Platform 

Ml!nl1! .%. Observations 

JAN-2013 
FEB-2013 
MAR-2013 

Overall 

Market Adjustment • 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop 
Month "' Observations 

Gross# Flow·thru 

JAN-2013 93.94 264 

24811 FEB·2013 99.51 206 205 
MAR·2013 99.21 252 260 

Overall 97.37 722 703 

Market Adjustment* $ 

OR-5·03·3121 %Flow-Through Achleved-UNE Other 

Month "' Observations 

Gross# Flow-thru 

JAN-2013 86.60 1,254 
1,08611 FEB-2013 82.36 1,032 860 

MAR-2013 93.14 1 487 1,385 

Overall 88.02 3 773 3 321 

Market Adjustment* $ 

• For a )location, UNE-P and Other will be i1cluded with any UNE-P MOE m81ket a<;ustment a~ lion and UNE-L w;th any UNE-L MOE market <Jqustment allocation 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 

PR-9-08·3633 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC-CLEC 1.60 NA 
PR-9·08-3533 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·FP 18.55 217 16.94 178 

VZ Std Dev Stat Score vz Std Dev Stat Score 

!Avo Durtn HC lnslall T•bi-UNE POTS Loop Ttl HC ),00 0.00 I 
~of- Tie< II (2 mo) o• Tie. Ill (1mo) Total 

Market 'or II - - -
Market 'or 1/ - - -
Market, 'or ; I - - -
Marl<!>!, 'or - - --For allocatJon purposes, any Hot Cut market atr,ustment 1s combined with the Cfit1cal measure market ~ustmenl a~..ocaiJOrt 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Mar-2013 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Mar-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.140 $ 
Unbundled Network Elements - Loop -0.160 $ 

Resale -0.379 $ 23,423 

Digital Subscriber Lines -0.203 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 23,423 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 60,565 

3 Installation Performance $ 57,123 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 1,529 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 119,217 

Individual Rule Payments: $ 3,354 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 
UNE Hot Cut Loop $ 

Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 401,978 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 


