Fair Point New Hampshire PRELIM UNE Platform Mar-2013
Performance Assurance Plan Report
Performance Obsenations ren. Vegie. Domain Clustering
PO Pre-Ordering FP CLEC CLEC D, Score Wt Score Review
PC-1-01-8020 Customer Service Record - EDI NA 2.88 1,244 28802 ¢ 2 0.000 0.000
PO-1-03-8020 Address Validation -EDI NA 13.93 308 13.0286] NA| © NA 0.000
PO-2-02-6020 085S Interface Avallabllity - Prime - ED] 100.00 O 5 0.000 0.000
PG-1-01-6030 Customer Servica Record - CORBA MNA NA NA NAF O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NAF O NA 0.000
P(-2-02-6030 0858 Interface Avallabllity - Prime - CORBA NA i NAE O NA 0.000
PO-1-01-8050 Customer Service Record - Web GUI NA 2.81 2,739 2.8065[ 0 2 0.000 0.000
P(-1-03-6050 Address Validation - Web GUI NA 10.06 624 10.0809]| NA| O NA 0.000
P(-2-02-6080 0SS Interface Avallability - Prime - Web GUI 100.00 e 0 5 0.000 0.000
OR Ordering Wot.
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 8597 149 |0 § 10 0,000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 300.00 1 | 0§ 5 0.000 0.0060
OR-4-11-1000 % Completed Crders with Neither a PCN or BCN Sent 027 2,257 1-1{ 5 -0,021 0.042
OR-4-16-1000 % On Time PCH - 1 Business Day 9514 740 |0 | & 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 98.54 2,254 |0 | 5 0,000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 7109 211 |2 5 -0.041 0.098
OR-6-03-3140 % Accuracy - LSRC - Platform 5.94 101 -1 5 -0,021 0.049
OR-1-04-3140 % OT LSRL - No Facility Check - Platform 100.00 7 |0 | 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 13 |0 | 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Fagility Chack - Platform 100.00 21 |0 | 2 0.000 0.600
QR-2-08-3140 % OT LSRIASR Rej. - Fagility Check - Plalform 100,00 3 Q 2 0.003 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01.3140 % Completed in 1 Day {1-5 Lines - No Disp) - Platform 59,04 43.48 478 23] . 9.87f -2.69668] -2 5 -0.041 -0,071
PR4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 2,15 2.50 3,684 J20f 135} -0.6444] O 20 0.000 0.000
PR-4.04-3140 % Missed Appointmant - FP - Dispatch - Platform 13.38 8.70 484 23] 7.26f 0.2621] 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 6.96 i2.00 143 10| 16.15] 6.28] -1.0244} -1 16 -0.062 -0.107
PR-5-01-3140 % Missed Appointment - Facililies - Platform 1.82 0.00 434 23 s 285] 04173] 0 5 0.000 0.000
PR-5-02-3140 % OCrders Held for Facilities > 15 days - Platform 0,40 0.00 484 23 1.35] 1.35%0{ 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 7.02 0.88 1,368 114} : 249] 2.7339] 0 10 0.000 0.000
Performanca Observati FP S Sampling Ferf. Watd,
MR mMaintenance & Kepair FP CLEC Fp CLEC Uauaton  kmor D, Soors gL ucore
MR-1-01-6050 Averzge Responsea Time - Create Trouble 7.64 35, 44| . 2,235 27.5014| -2 z -0.017 -0.02¢
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 51.62). 670 516228 NA| O NA 0.000
Slat. Soors
MR-3-01-3144 % Missed Ropair Appolntments - Loop - Platform - Bus | 15.04 11,76 266 51 5.46| 03594 0 10 0.6C0 0.000
MR-3-02-3144 % Missed Repair Appoiniments - CO « Platform - Bus 4.76 0.00 84 7 ] B38| D.5886| O 10 0.000 0.000
MR-4-02-3144 Mean Time lo Repair - Loop Trouble - Platform - Bus 15.40 10.81 266 51} 47.42 7.25| 072051 0 5 0.000 0.000
MR-4-03-3144 Mean Time lo Repair - CO Trouble - Platform - Sus 5.93 3.62 84 7F 11.04] 434] 08274 O 5 Q.000 0.000
MR-4-06-3144 % Qut of Service >4 Hours - Plalform - Bus 656,22 37.50 201 12,89 1.1880] 0 5 0.000 0.000
MR-4-07-3144 % Out of Sesvice >12 Hours - Platform - Bus 37.61 12.60 204 12801 1.8354] O 5 0.000 0.000
MR-4-08-3144 % Qut of Service » 24 Hours - Platform - Bus 5.97 0,00 201 6,15 0.28201 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform -Res | 868 0.00 1472 4.93]1 0.9559] 0 10 Q.0C0 0.000
MR-3-02-3145 % Missed Repair Appoiniments - CO - Platform - Res 0.77 0,00 130 | RS 8.77 SS| 0 10 0.000 Q.000
MR-4-02-3145 Mean Time to Repair - Loep Troubls - Platform - Res 21.58 15.89 1472 26| 27.85] 5.51] 1.6054] 0 5 0,000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1046 3.82 130 11,85 SS| NA| 5 NA 0.000
MR-4-06-3145 % Out of Sesvice >4 Hours - Platferm - Res §1.63 62,50 1,066 13.74] 0.9516] 0 5 0,000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Plalfoim - Res 6622 37,50 1,056 16.78{ 1.3204] 0 5 0.000 0.000
MR-4-08-3145 % Out of Sarvice > 24 Hours - Plaform - Res 2045 0,00 1,056 14321 0.9875] 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports win 30 days - Platform 0.00 0.00 1,852 0.00} 5.0000] 0 10 0,000 0.000
Bt Billing
[ B1-1-02-1000 % DUF in 4 Business Days | 99.99] ~ 82,258,494 [ 0| s 0.000

*NA" - noactivity  "UD" - under davelopment  "$S" -Small Sample
Under the Plan, -1 performance scores are subjsect to further adjustment based on fwo additional month's parformance,

Tolals] -9 | 242 £.202




Fair Point New Hampshire ~ PRELIM UNE LOOP Mar-2013
Performance Assurance Plan Report
Performance Observations Padf, Watd.
Domatn Clustesing

PO Pre-Ordering P CLEG CLEG Dit.  Score Wl Seore Review
PQ-2-02-601C 0SS Interface Avallabllity - Prime - WPTS FERe NA Rl el NALO NA 0.000
PO-1-01-602¢ Customer Service Record - EDI NA 2.68 1,244 2.8802| O 2 0.000 0.000
PO-1-03-6020 Address Valldation -EDI NA 13.93 308 13.9288| NA| 0 NA 0.000
PO-2-02-6020 0SS Interface Availability - Prime - ED| B 100,00 Bt i sl 0 5 0.000 0.000
P(-1-01-6030 Customer Service Record - CORBA NA HNA MA 0 NA 0.000
P(Q-1-03-6030 Address Validation - CORBA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Avallability - Prime - CORBA e NA L 0 NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 2.81 2,733 2 0.000 0,000
P0-1-03-6050 Address Validation - Web GUI NA 10.06 624 0 NA 0.000
P0-2-02-6080 OSS Interface Avallability - Prime - Web GUI G 100,00 T 5 0.000 0.000

OR Ordering Wat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 24.30 1,052 10 -0.081 -0.119
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 88.24 17 5 -0.031 -0.060
OR-4-11-1000 % Completed QOrders with Nejther & PCN or BCN Sent 0.27 2,257 2 -0.012 -0.024
OR-4-16-1000 % On Time PCN - 1 Business Day 95,14 740 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 98.54 2,254 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop §9.21 252 5 0.000 0.000
OR-8-03-3331 % Accuracy - LSRC - Leop 3.82 654 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 82.39 552 5 -0.031 -0.060
0OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 10 2 0.000 0.060
OR-2-04-3331 % OT LSR Rej - No Facflity Check - Loop/LNP 100.00 89 2 0.000 0.000
OR-2.06-3331 % OT LSR/ASR Re] « Facllity Check - Loop/LNP 100.00 1 2 0,000 0.000

PR___ Provisioning FP_ CLEG FP CLEC ot SSTPYO stal. scoro wat.
PR-4-02-3160 Average Delay Days - Total - POTS 6.06 12.00 143 0] 1615 5.28( -1.0241} -1 5 -0,031 -0.045
PR-4-04-3113 % Mlissed Appolntment - FP - Dispatch - Loop-New 13.36 12.80 494 31 630 0.2586] 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.82 .00 494 33 240 014141 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facfiities > 15 days - Loop 0.40 G.00 494 33 1.4 11679} © 5 0.000 0.000
PR.8-01-3113 % Installation Troubles within 30 days - Loop New 3.56 3.85 674 52 2.67] 057261 0 | 10 0.000 0.000
PR-8-02-3520 % [nstallatn Trils wiin 7 days-Loop.Basic Hof Cut S 16.67] 6 P o NAL O NA 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cul NA] NA : 1] NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NAJ NAJ 0 NA 0,000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00( - L] ERRE 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA[ NA| ¢ NA 0.000
PR-8:01-3525 % On Time Performance-Loop-Batch Hot Cut NA NALL - ¢ NA (0.000
PR-8-04-3525 % On Time Batch Due Date-Loop-Bateh Hot Cut NA NA L 4 NA 0.000

MR Maintenance & Repair Diff.

[MR-1-01-6050 Average Response Time - Create Trouble [ 764l a5.14] [ 2208 | Jorsora]l 2] 2 | 0026 -0.038 |
Stat. Soore
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 7.94 .76 4,738 821. 3.08| -0.820¢] O | 10 0.000 0.000
MR-4-02-3112 Mean Timo to Repalr - Loop Trouble - Loop 20.41 8.50 1,738 82] 31.74f 3.59| 5.0000] O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Howrs - Loop 62,56 28.55 1,188 4490000 7.43| 4.2002{ O B 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 18.72 2.27 1,188 44 5.99| 2.9862{ © 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loap 0.00 0.00 1,852 52 0.00[ 6.0000{ 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop G.G0 10.00 50 0] 8,23| -1.1466] -1 10 -0.061 -0.096
MR-4-03-3112 Mean Time fo Repair - CO Trouble - Leop 14.43 4.59 50 0] 14.53 5.03| 2.4324] O 5 0.000 0.000
"NA" - noaclivity  "UD® - under development "S8" - Small Sample Totals| -8 | 163 -0.252

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's parformance,




Under the Plan, -1 performance scores are subject to further adjustment based on two additlonat month's perfarmance.

Fair Point New Hampshire PRELIM RESALE Mar-2013
Performance Assurance Plan Report
Perffermanca Observalions .

PO Pre-Ordering FP_ ClEC FP CLEG DL ewe W WiSoure DomenClsieing
PO-1-01-6020 Customer Service Record - ED] NA 2.88 1,244 28802 0 2 0.000 0.000
PO-1-03-6020 Address Validalion -EDI NA| 13.93 08 13.9286] NA | O NA 0.000
P0-2-02-6020 05 Interface Availability - Prime - ED) ~{ 100.00 RN 0 & 0.000 0.000
PO-1-01-8050 Customer Service Record - Web GLI Nal 281 2,738 2.8085] 0 2 0.000 0.000
PO-1-03-6050 Address Validatien - Web GUI NA] 10.08 624 10.0608] MA | O NA 0,000
PO-2-02-6080 O3S Interface Avallabllity - Prime - Web GUI ] 10000 B Sinio0 5 .000 0.000

OR QOrdering
OR-~1-02-2320 % On Fime LSRG -Flow Thru -POTS/Pre-Qualified Gomplex -2h 100.00 25 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex NA NA NA | D NA 0.000
CR-4-11-1000 % Completed Orders with neither 2 PCN or BCN Sent 0.27 2,257 -4 5 -0.021 -0.046
CR-4-16-1000 % On Tima PCN - 1 Businass Day 95,14 740 0 5 0.00C 0.000
OR-4-17-1000 % On Time BGN - 2 Business Day 98,54 2,254 0 5 0.000 0.000
CR-5-03-2000 % Flow Through - Achieved - POTS 79.55 44 -2 110 -0.085 -0.185
OR-6-03-2000 % Accuracy - LSRC 5.55 36 -1 10 -0.043 -0.093
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 100,00 30 0 3 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRE - Facifily Check - POTS/Pre-Qual Cmpix 100.00 8 0 2 0.000 0.0¢0
OR-2-04-2320 % QT LSR Rej - No Facility Chack - POTS/Pre-Quat Cmplx 100.00 4 Q 2 0.000 0,000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA | O NA 0.000

FPS Samping Stk Score

PR Provisioning FP_ CLEC lia CLEGC  Dedation  Ermor
PR-3-01-2100 % Completed In 1 Day (1-5 lines - No Disp) - POTS Total 69.04] 40.00 A78 [ R 20.78 55] NA | 5 NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 2.15 7.14 3,684 28| 2.75] -2.00801 -2 |20 -0.170 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 13.36] 1818 494 i1 10.37| -0.8373| 4 ¢ 0.042 0.067
PR-4-02-2100 Average Delay Days - Total - POTS 686  1.50 143 4] 1615 8.19 85] NA |15 NA 0.000
PR-5-01-2100 % Missed Appoiniment - Facitities - POTS 1.82 0.00 4904 )= 4.08| 081i1] 0O 5 0.000 0.000
PR-5-02-2100 % Qrders Held for Facililies > 15 days - POTS g4el  0.00 494 11 1.94; 1.7164] 0 5 0.000 0.060
PR-6-01-2100 % Installatlon Troubtes within 30 days - POTS 7461 200 1,368 50 3.71] 1.1606] 0 |15 0.060 0.000

MR Mainfenance & Repair b,
I¥R-1-01-6050 Average Response Time - Greats Trouble 764] 3544 2,235 27.5014| -2 2 0.047 0,023
IiR-1-08-B8050 Average Response Time - Test Trouble {POTS only) NA| 51.62]:000 570]- 1516228 NA | O NA 0.000

Stat Seors

MiR-3-01-2110 % MIssed Repair Appointments - Loop - Bus, 15.04] 10.00 266 8.20( 02193 0 |10 0.000 0.000
FAR-3-02.2110 % Missed Repair Appointments - GO - Bus. 476 000 84 i 566| 00688 0 10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Troubla - Bus. 15.40| 15.09 266 20§ 47.42| 11.00] 0.753%} 0 5 0.000 0.000
fAR-4-03-2110 Mean Time To Repalr - CO Trouble - Bus, 6.93 316 G4 17 11.04 293} 1.6238] 0 & 0.000 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 6622 7647 21 7] 12.63] -1.9342] -2 5 -0.043 £.057
MR-4-07-211C % Qut of Servica > 12 Hours - POTS - Bus. 37.81| 2941 201 i7] 12.25] 040801 0 5 0.000 0,000
MR-4-68-211C % Qut of Service > 24 Hours - POTS - Bus. 587| 06,00 201 17] 508] 03383] O 5 0.000 0.000
FAR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 6.66] 50.00 1,472 2| 1784 88| NA |10 NA 0.0C0
MR-3-02-2120 % WMissed Repalr Appointments - CO - Res. Q.37 NA 130 NA| & NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res, 21.58] 9838 1,472 1| 2788 27.87 SS| NAE 5 NA 0.000
MR~4-03-212C Mean Time to Repalr - CO Trouble - Res. 10.46 NA 130 NA|  11.90 NA| NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 81.63] 100.00 1,056 L 38,74 8SI NA ] 5 NA 0.000
MR-4-07-2120 % Out ¢f Service > 12 Hours - POTS - Res, 66.29{ 100.00 1,056 1 47.30 S5 NA ] 5 NA 0.000
MR-4-08-212C % Out of Service > 24 Hours - POTS - Res. 20.45] 160.00 1,068 1] 40.38 S8 NA | 5 NA 0.000
MR-5-01-2100 % Repeat Reports wfin 30 days - POTS 0.00] 000 1,952 aa|: 0.00] 50000 ¢ [ 10 0,000 0.000

8t Billing

{BI-102-1000_% DUF in 4 Business Days [ ] soeef. - [Bzohadgd | 47 o |51 0000
"NA" - noaclivity  "UD" -under development  "S8" - Small Sample Totals -11 [235 -0.421




Fair Point New Hampshire PRELIM DSL Mar-2013
Performance Assurance Plan Report

PETOMaNce UDSENVEIOS Paif. Watd Seere Domaln Claster
PO Pre-Ordering Fe CLEC P CLEC Dif.  geere Wt * Review
PO-1-06-8020 Mechanized Loop Qualification - ED] NA 3.33 3 33333f © 5 2.000 0.000
PO-2-02-6020 0SS Interface AvaTtability - Prime - ED] L | 100,00 R ) 5 0.000 0.000
PO-1-08-6030 Mechanized Leop Qualification - CORBA NA NA NA NA ] © 0.000 0.000
PO-2-02-8030 0SS Inlerface Avaltability - Prime - CORBA S - NA G s NA] B 0.000 0,000
PO-1-08-6050 Mechanized Loop Qualification - Web GUI NA 8.29 441 82948 NA ] © 0.000 0.000
PO-2-02-6080 083 Interface Avaitability - Prims - Web GUI R 00.00 i -1 0 2 0,000 0.000
PO-8-01-6000 % On Time - Manuat Loop Qualification : o 00.00 25 0 2 0.0G0 0.000
PO-8-02-6000 % On Time - Engineering Record Request N 00.00 1 +] 2 0.0C0 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facllity Check - 2W Digltal -UNE/Resale 100.00 4] 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facilily Chetl - 2W Digital -UNE/Resale 100.00 Q 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Dlgital -UNE/Resale NAJ NA | O 0.600 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNEResale NA NA| O 0.000 0,000
OR-1-04-3342 % On Time LSRG - Mo Facility Check - 2W xDSL Loops 85.71 -1 & -0.039 -0.167
OR-1-06-3342 % On Time LSRC/ASRG - Facility Check - 2W xDSL Loops A NA | Q 0.000 0.000
0OR-2-04-3342 % OT LSR Re] - No Faclllty Check - 2W xDSL Loops A NA [ O 0.000 0.000
OR-2-06-3342 % On Tima LSR/ASR Rej - Facility Check - 2W xDSL. Loops A NAL O 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA AL O 0.000 0,000
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split A AL O .000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Lina Share/Split A NAT O 0,000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split A Aj 0 0.000 0.000
OR-4-11-100C % Complsted Orders with Neither a PCN or BCN Sent 0.27 -1 2 0.016 -0.067
OR-4.16-100¢ % On Tima PCN - 1 Business Day 95,14 0 2 0.000 0.000
OR-4-17-100¢ % On Time BCN - 2 Business Day 08.54 Q 2 0.000 0.000
PR Provisioning FP GCLEG PP Stat Score
PR-4-02-1341 Averagse Delay Days -Total -2W Digital -UNE/Resale 2.00 A AL NA | O 0.000 0.000
PR-4-04-1341 % Mlssed Appeintment -Dispatch -2W Digital -UNE/Resale 0.00 1A 1 Al NA 1 O 0.000 0.000
PR-4-05-1341 % Missed Appoiniment -No Dispatch -2W Digital -UNEfResals 100.00 A NA] NA ] O 0.000 0.000
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Resale 0.0¢ A 2 A NA] Q 0.000 0.000
PR-8-0{-1341_% Open Ordors In Held Status >30 Days -2W Digite1 -UNE/Resale 250.00 A 2 NA] NA]1 D 0.000 0.009
FR-3-10-3342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDS1. Loops R 98,43] - i RRE ST IEPIIE I 10 0.000 0,000
PR-4-02-3342 Averags Delay Days -Total -2W xDSL Loops 1.00 1.33 2 a3l 0.00 000 S8 MA | 10 0.0C0 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops - 9722y 38| gl g [ 10 0.0C0 0.000
PR-6-01-3342 % Installation Troublss wiln 30 Days -2W xDS1 Loops 3.66 6.92 874 49 2.74] -1.2656] -1 16 -0.117 D.150
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 40.00 0.00 5 386 2338 §§| 0 5 9.0C0 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 ines} No Disp -Line Share/Split NAY - i A 1 NA 0.060 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 Ines} No Bisp -Line Share/Split MNA A A . 0.000
PR-4-02-3340 Average Delay Days -Tetal -Line Share/Sptit NA DNA MA Al 0.00 NA| NA | © 0.000 0.000
PR-4-04.3340 % Missed Appointment -Dispatch -Line Share/Spllt NA NA A A NA| NA ] © 0.060 0.000
PR-4-05-3340 % MlIssed Appointment -No Dispatch -Line Share/Spit NA NA A NA Al NA | © 0.000 0.c00
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA NA A NA Al NA | © 0.000 ©.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA I NA JAl NA | O 0.000 0.000
MR Maintenance & Repair FP cLEC P CLEC Oiff. ;;,ff; wrg  Wigd Score
1R-1-01-6050 Average Response Time - Creats Trouble I 764  3544[ ] 22385] I Jorsod] 2 2 [ 0031 | -0p43
Stat. Seore
#R-3-01-1341 % MIssed Ropalr Appt -Loop -2W Digital -UNE/Resale HA A NA A Al NA| © 0.000 0.000
WMR-3-02-1341 % Wissed Repair Appt -CO -2W Digital -UNE/Resale 0.00 A 2 A Al NA| O 0.000 0.000
14R-4-02-1341 Hean Time To Repair -Loop -2W Digital -UNE/Resale MA A NA Al 0.00 Al NA| O £.000 0.000
14R~4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resala 1246 LA 2 Al 1649 NA| NA | O G.000 0.000
MR-4-04-1341 % Cleared (a)l froubles) wfin 24 Hours -2W Dlgital -UNE/Resale 100.00 NA 2 A Al NA | O 6.000 0,000
MR-4.07-1341 % Qut of Service >12 Hours -2W Digital -UNE/Resals HA NA NA NA Al NA| O .000 0.000
MR-5-01-1341 % Repeat Reporis wiln 3¢ Days -2w Digital -UNE/Resale 0.00 NA 2 NA NA| NA | O 0.000 0.000
MR-3-01-3342 % Missed Repalr Appt -Loep -2W 2DSL Loops 7.84 4.76 1,738 21 5.94] 0.0085| 0 5 0.000 0.000
MR-3-02-3342 % Missed Repalr Appointment -CO -2W xDS1. Loops 6.00 50.00 50 4 12.34 S NA| & 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDS5L Loops 2041 628 1738 20f 31.74 7.14] 5.0000] © 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 14.43 5.02 50 4} 14.53 7.55 SS| NA| 5 0.000 0.000
MR-4-04-3342 % Cleared (all froubles) wiln 24 Hours -2W xDSL Loops 39.59]  100.00 197 24 1057 5.0000] 0 5 0.000 0.000
MR-4-07-3342 % Oul of Service »12 Hours -2W xDSL Loops 62.56 0.00 1,186 1 48,42 85 0 ¢ .000 0.000
WR-5-01-3342 % Repeat Roporis wiin 30 Days -2W xDSL Loops 0.00 0.00 1,953 24 0.00] 5.0000| O 10 0.000 0,000
MR-3-01.3340 % Missed Repair Appointment -Loop -Line Share/Split NA A A NA o NA| NA | O 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split A A A NA : Al NAE O 0.000 0.000
KhR-4-02-3340 Mean Time To Repair -Leop -Line Share/Split A A A Al 0.00 Al NAE O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -GG -Line SharerSplit A A A A 0.00 NA[ NAE O 0.000 0.000
MR-4-04-3340 % Cleared (all troublos) wiin 24 Hours -Line Share/Spiit A A NA A NA| NAE O 0.000 0.000
MR-4-07-3340 % Out of Servics »12 Hours -Line Share/Split A MNA NA AL NAEL NA | 0 0.000 0.000
MR-5-01-3340 % Repeat Reports wfin 30 Days -Line Share/Split NA NA NA NA : NAF NA T O 0.000 0.000
“NA" - noaclivity  "UD" - under dovelopment  "S$8" - Small Sample Totals -5 }128 -0.203

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Mar-2013
Performance Assurance Plan Report
Performance Observations Pert.

OR Ordering CLEC FP CLEC Score WL Witd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NAE 0 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| O 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| O 0.000
OR-2-12-5020 % Cn TimeTrunk ASR Reject NA NA NA| © 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 97.07 | =0 921 0 {20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 i SRR g |20 0.000
PR-5-01-5000 % Missed Appointment - Fagilities NA 0.00 2 2.00 S5/ 0 16 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA 0.00 2 2.00 38| 0 | 5 0.000
PR-6-01-5000 % instaltation Troubles wiin 30 Days NA 0.00 1 1.00 85 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA 50.00 2 2.00 SSINA| & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA| 6.00 NAL NA} O 0.000
MR-4-05-5000 % Out of Service »2 Hours NA NA NA SRS NA} NA| Q 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA| NA| © 0.000
MR-4-07-5000 % Out of Service »12 Hours NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Qut of Service »24 Hours NA NA NA NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA| NAT © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Biocked 2 months 0.00 0i5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months ; 0.00 o 0 {10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals ¢ | 80 0,000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance,




Fair Point New Hampshire PRELIM Mar-2013

UNE- UNE-
CRITICAL MEASURES Platiorm| Loop Resale DslL | Trunks 3pec|a!s| Other | Total
- PRE-ORDERING e s
1 0855 Interface - . . . . 80

PO-1-06 | Hechanized Loop Qualfication - EDI
PO-1-06 | dechanized Loop Qualifcation - CORBA
PC-1-06 | Mechantzed Loop Quatification - Web G
PO-2-02 | 0SS Interface AvaTabBity - Prima - WPTS D R N
PO-2-02 | 0SS Interface Avalablity - Prime - EDI - P -
PO-2-02 |CSS Interface AvaTabilfity - Prime - CORBA - - T
PO-2-02 | 0SS Interface Avatability - Prime - Web GUI - - -
ORDERING (-~ o - : S

2 % On Time Ordering Notification - 3,911 - 60,656 $0 $0 |- $32477
OR102 % On Time LSRC -Flow Through . R

OR-1-04 |%0T LSRC - No FacTiy Chedk - 2WdgUNERs

OR-1-04 | %0T LSRG - Ne FacTity Cheek - W xDSL Loops

OR-1-04 |%OT LSRG - Ne FacEty Check « Ln SharefSpit

OR-1-12 |% On Time FOC

OR-1-13 | % On Time Deslgn Layout Record

OR-1-19 |% OT Resp. -Req. for [nbound Aug. (<=162)

OR2-04 |%0T LSR Rej- No Faciity Check - ZWdig- UNERS!

OR-204 |%O0TLSR Rej~ No Fasfity Check - 2WxDSL Loops

OR-2-04 %0T LSR Rei- No Faclity Check - Ln SharerSpit

OR-4-16 {% On Tima PCN - 1 Bus, Day -

OR-1-04 {%0T LERC - No Facliy Chack - AR Spels-UNERs]

OR-1-06 {%0T LSRC/ASAC « Faclily Check - Al Sncls-UNERs|

OR2-04 %407 LSR Rel- No Faclity Check - INE/Resale

OR-2-06 §%0T LSR/ASR Re] - Faclity Check - UNEResals

PROVISIONING

§11,194 $15,285 $T5,94%

3 Installation Performance 516,248
PR-301 % Completedin § Day {1-5 fines No Disp) 5,802 -

PR-4-02 }Average Delay Days - Total ... 10,444
PR4-02 1Average Defay Days - Total - 24 Dighal RN
PRA4-02 {Average Defay Days - Total - 2D Loop
PR4-02 {Avarage Defay Days -Tolal -Une SharefSpRt
PRA-D4  JMissed Appotntments Dispatch . .
PR4-04 Missed Appls - Disp - 2W Dightal UNE/Resate L
PRA-04 |MEssed Appts - Disp - Une Share/Spit .
PR-4-05 |Missed Appointments - No Dispatch R -
PRA-05 1% Mssed Appt-No Disp -2W Digital ARNE/Resale ST
PRA-05 |% Missed Appt -No Disp -Line Share/Spit
PR-4-14 1% Completed On Time - 2V xDSL Loops
PR-4-15  {% On Time Provisfoning - Tnumks

PREDY  [instalafion Troubles win 30 Davs s
PR6-05 | Instaldl Trbls win 30 Days -2 Digital Loop -INEResale -
PRG93 |%Instal Trbis win 30 Days -2WDSL Losps PR
PRE0T  |¥ Instad Trbds win 30 Days -Une Share/Spiit
PR4-05 155 00ssed Appointmant -FP -DSO -LiEResale
PR4A-0F 1% Missad Appolntment -FP -DST -UNEResale
PRA4-01 % Mssed Appolntment -FP -DS3 -UNE/Resale
PRA-01 1% Mossed Apponlment -FP Leher -UNEResals
PR4-02 |Average Deotay Days - Total -UNE/Resala

PR-5-01 18 \ssed Appolntment - Faciies -UNE/Resale
PR-S5-02 1% Orders Held for FacTides > 15 davs -UNEResale|
PRE01 |9 Instalation Troubles within 30 davs -LRNE/Resale|
PR-8-01 1% Open Orders in Hold Status>30 Days-UNE/Resale
PR4-01 1% Missed Appeintment - FP - Total - EEL
PR4-02 Average Delay Davs - Total - EEL

PR-8-0% % Open Orders in a Hold Stats >30 Davs -FEL
PR4-01 494 Missed Appointment - FP - Total - IGF
PRAD2 fAverage Defav Davs - IOF

PR-801  §% Open Crdars in a Hold Status >30 Days JOF

4| PR4-07 {% On TIme Performance - LNP

& Hot Cut Performance

PRS02 | % Instalatn Trivs win 7 days-Loop-Basie Hot Cut
PRE02 % instaTain Tibls win ¥ days-Loop-Lg Job Hot Cut
PRE-02 | % instaTatn Trbls win 7 days-Leop-Bateh Hat Gt
PR90O1 |% On Time Performance-Lotp-Baste Hot Cut
PR-9O1  |% On Tima Performanca-Loop-Lg Joh Hot Cut

PR:8-01 |% On Tima Peiformance-Loop-Bateh Hot Cut
S MAINTENANCE
[ Kaintenance Performance $ .
MR-3-01 |Missed Repar Appoiniments -Loop - Bus, -
MR-3-01 |Wissed Repalr Appointments - Loop - Res. P R
MR-3-01 |Missed Repa¥ Appointments -Loop Sk E -
MR-3-01 |% MGssed Repr Appt -Loop-2WW Digd-UNE/Resale :
MR-3-01 |% fEssed Repr Appt Leop -2 DSL Loops
MR301 |% Mssed Repa¥ Appoint -Loop -Una SharefSpt | -
MR-3-02 % Mssed Repay Appolintment -CO -20W DS Loops |
R-4-03 |Kzan Time To Repalr -CO - xDSL Loops
MR4-04 | % Cleared(all wbis) w/in 24hrs-2\W Dig UNF/Resale
MR4-04 % Cleared (2 fkls) whn 240rs-2WW xOS1 Loops
MR-4-04 % Cleared (a troubles) win 24 Hours -Une Share/Spit
MR4-08 |Cut of Sentes >24Hrs. - Bus, - -
MR-4-08 | Out of Service »24Hrs. - Res. L -
MR4-08 | Out of Senvice >24Hrs. - Tolal e -
MR-501 | % feoeat Reporls within 30 Days . R st
MR-501 |% Repeat Reporls win 30 Days-2w DigtalUNE/Resals BRI
#MR-501 |% Repeat Reports win 30 Days -2W xDSL Leops
MR-5-01 |% Repeat Reports win 30 Days -Line Share/SpHt
MR-4-01 |Mean Tims to Repa’r - non0S0 & DSO -UNEResale
MR4-01 [Hean Time ta Repalr - DS1 & DS3 -UNEMResae :
MRA-06 |% Outof Sendce>4 Hrs - nenDS0 & DS -UNEMResals s
MR-4-08 |%Outof Senice>24 Hrs - nonDS) & DSO -UNEMResala - -
MR4-08 |% Outof Sendco > § Howrs - D81 & D53 -UNEResale
#MR-4-03 |% Outof Sendce > 24 Hours - DS1 & DS3 -UNCResale .
HMR-5-01 | % Repeat Reparts win 30 days -Speclals -UNEResale
B NETWORK PERFORMANCE
7| wets [Final Trunk Groups Blocked
8 Coltocation
MP2-01r2 |% OT Response o Request for CoTocaTon - Total
NP-2-05% |% On Time - Physlcal Collocaton - Total
NP-2-07f3 |Avetags Delay Days - Tolal
- RESOLUTION PROCESS
9 Resolutlon Process

OR-10-:0] |% PON Exteplions Resolved win 3 Bus Days
OR-10-02 | % PON Excepfons Resolved win 10 Bus Days

Bl-3.04  |% CLEC BZng Clalms Ackmwldad wi 2 Bus Days

Bl-3-05 |%CLEC BEng Glaims Rstvd win 28 Cal. Days after Ack. . L st
Month Total | stezes|  sarers]  sinise]  seveze | so]  sisan | s0] st71483
Under the Plan, -1 petformance scores are subject to further adjustment,

50 §0




Fair Point New Hampshire PRELIM Mar-2013

Performance Report for Critical Measure # 8 - Collocation

CLEC Ped.

NP Network Performance CLEC Perf. Obs. Score  Wot.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NAT O
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NAJ O
NP-2-07/8  Average Delay Days - Total NA NA NA| O

Q-

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Perf.
Resolution Timeliness CLEC Perf. Obs. Score  Wat.
R-10-01-100( % PON Exceptions Resolved w/fin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days NA NA NA L O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 86.72 580 0 2
BI1-3-05-1000 % CLEG Billing Claims Resolved wfin 28 Calendar Days aftel 98.90 1,268 0 20
22

Performance Report for Critical Measures - Specials

Perf,

OR Ordering GLEC Perf. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R¢ 100.00 Q 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck{(E -No FT) -All Specials -UNE/R 100.00 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -LNE/Resale NA NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA | O
PR Provisioning FP Sample |
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 40.00 NA NAI NA | ©
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 8,65 5.26 7.01] 0.06] O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 1.00 EE ) 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA| NA| O
PR-4-02-1200 Average Delay Pays - Total -UNE/Resale 10.18 12.00 31.59 SSINA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 5.00 0.00] -5.001 -2 {20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 5.00 0.00| -5.00i1 -2 120
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 5.26 0.00] -5.00{ -2 |10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 11.01 5,00 7611 034] 0 5
PR-4-01-3510 % Missed Appointment - FP - Totat - EEL 8.65 NA NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 12.22 NA NA] NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL §.65 0.00 0.00 881 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - |OF NA NA NA] NA | ©
PR-4-02-3530 Average Delay Days - IOF NA NA NA] NA | ©
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF Q.00 NA NAf NA | ©
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 8.11 5.84 9 1] 6.79] 28.77 SS{ NA | 5B
MR-4-01-1217 Mean Time fo Repair - DS1 & D33 -UNE/Resale 7.80 15.58 25 39) 8.70] 223 -3.49| -2 5
MR-4-06-1216 % Qut of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA{ _ NAF: NA[ NA | 0
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NAJ =2 NAI NA | O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 400.00 NA 1 NA| = NA| NA | ©
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 1 NAJ i NA| NA | O
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 23.563 30.00 34 4053 0.89F -0.88] -1 10

"NA" - noactivity  "UD" - under development  "SS5" - Small Sample Total| 112

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

_Special Provisons Report

Special Provision - UNE Ordering Mar-2013
% On Time Ohservations Market Ad).
OR-1-04-3320 % QT LSRC - No Facility Check - POTS 93.32 529 § -
OR-1-08-3320 % OT LSRC/ASRC - Facllity Check - POTS 100.00 23§ -
QOR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 10 § -
OR-2-06-3320 % OT LSRIASR Rel. - Facility Check - POTS 100,00 4 % -
[ Total Market Adj* $ - ]
* For sllocatien, any UNE Ordering market adusiment is combined with the MOE UNE markel adustment alocation.
UNE Platform allocation 40.00% § -
UNE Loop allocation 60.00% $ =
Special Provision - UNE Flow Through
IOR-E-O1-3140 % Flow-Through Total-UNE POTS Platform [§0R-5-03-3140 % Flow-Titrough Achieved-UNE POTS Platform ]
Montih Observations Month % Observations
Gross # Flow-thry Gross # Flow-thru
JAN-2013 70.68 324 229 JAN-2013 70.69 323 228
FEB-2013 66,76 257 169 FEB-2013 70.00 240 168
MAR-2013 53,29 237 150 MARL2013 71.09 211 160
Ovaerall 66.99 818 548 Overall 70.54 174 546
[ Market Adjustment* $ 255,984 |
[OR-5-D1-3112 % Flow-Throtugh Total-UNE POTS Loop [lor-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 1
Month Observatigns Month % QObservations
Gross # Elow-thru Grosg # Elow-thry
JAN-2013 93.28 268 250 JAN-2013 93.84 264 248
FEB-2013 99.62 209 208 FEB-2013 89.581 206 205
MAR-2013 048,82 256 253 MAR-2013 49,21 262 250
Qverall 97.00 733 711 Overall 87.37 722 703
| Market Adjustment * 5 -]
|or-5-01-3121 % Flow-Through Total-UNE Other {OR-5-03-3121 % Flow-Through Achleved-UNE Other |
Month Observationg Month % Observations
Gross # Eloxe-thru Gross # Flow-thru
JAN-2013 86.60 1,264 1,086 JAN-2013 86.60 1,264 4,086
FEB-2013 82.36 1,632 860 FEB-2013 82,36 1,032 850
MAR-Z013 angs 1,492 1,386 MAR-2012 93,44 1,487 1,385
OQverall 87.90 3,178 3,321 Overalt 88.02 3,773 3,321
I Market Adjustment * $ - }
* For aliocation, UNE-P and Other will be included with any UNE-P MOE market agustmen afocation and UNE-L with any UNE-L MOE markst adusiment a%cation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performiance Observations Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 108.00 8 108.00 4
PR-9-01-3623 % Qn Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-8-02-3520 % Installatn Trbis wiin 7 days-Loop-Basic Hot Cut 16.67 6 0.00 49
PR-6-02-3623 % Ingtaliatn Trbis wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbis w/in 7 days-Loop-Batch Hotf Cut NA NA
Performance Observations Parformance Observations
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-CLEG 1.60 1 NA
PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop T HC-FP 18.66 217 16.94 178
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
[ PR9-08-3533  [Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00 ]
Greater of -  Tier il (2 mo) or Tler Ili {1mo) Total
Market Adjustiment for PR-8-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-8-02-3523 / PR-9-01-3523" $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3625* $ - $ - $ -
Market Adjustment for PR-8-08-3533 $ - $ - $ -

* For aflocation purpeses, any Hot Cut market adustment is combined with the Critical measure market adjustment allocation




~ Change Control Assurance Plan

_Fair Point New Hampshire PRELIM
| Mar-2013

% On Time  Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days™

P0O-4-03-6800 Change Management Notice Delay 8 plus Days {type 1-6) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $ -

*

* Cumulative number of delay hours greater than 48 hour standard  Delay Hours

Delay Hours - Falled/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

DL O]

DSL allocation 14.20%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Mar-2013
Weighted Market

Score Adjustment

MODE OF ENTRY
Unbhundled Network Elements - Platform -0.202
Unbundled Network Elements - Loop -0.252

Resale -0.421

Digital Subscriber Lines -0.203
Trunks 0.000

Mode of Entry Total $ 103,541

75,313
28,227

7 K S tH &

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

3

9

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total $ 171,483

Individual Rule Payments: $ 2,446

& |60 D B L W D P P
'

SPECIAL PROVISIONS
UNE Ordering $ -
UNE Flow Through 255,984
UNE Hot Cut Loop $ -
Special Provision Total $ 255984

CHANGE CONTROL $ -

&

Grand Total $ 533,453

Under the Plan, -1 performance scores are subject to further adjustment hased on two addlitional month's performance.




Fair Point New Hampshire FINAL UNE Platform Mar-2013
Performance Assurance Plan Report
Perfermance Ohserva¥ons e, VYRS, .
Doman Clustering

PO Pre-Ordering lia CLEC CLEC D, Scare Wb Seore Review
PO-1-01-6020 Customer Service Record - EDI NA 2.68 1,244 2.8802{ 0 2 0.000 0.000
P(-1-03-6020 Address Validation -EDI NA 13.93 308 13.9286[ NA| © NA 0,000
PO-2-02-6020 0SS Intarface Avallabllity - Prime - ED} N 100.00 a & 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0-2-02-6030 0SS Interface Availability - Prime - CORBA NA Lo NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Wab GUI NA 2.81 2,739 2.8065] o 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA 10,06 624 10.0609) NA| © NA 0.000
PO-2-02-5080 0SS Interface Availability - Prime - Web GUI 100.0¢ ST 0 b 0.000 0.000

OR Ordering Wt
OR-1-02-3140 % On Time LSRC - Flow Threugh - Platform - 2hrs 9597 149 o | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Thicugh - Platform 100.08 1 o] 5 0.000 0.000
CGR-4-11-1008 % Completed Orders with Neither a PCN or BCN Sent 0.27 2,257 -1 5 -0.021 -0.04¢9
OR-4-16-1000 % Cn Time PCN - 1 Business Day 9514 740 T 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 08.54 2,254 I 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platiorm 71.09 211 2 | 5 0.041 -0.098
OR-6-03-3140 % Accuracy - LSRC - Platiorm 5.94 101 -1 5 0.021 -0.049
OR-1-04-3140 % OT LSRG - No Facifity Check - Platform 100.00 i |0 | & 0.000 0.000
OR-1-056-3140 % OT ESRC/ASRG - Facilily Check - Platferm 100.00 i3 o 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 21 o | 2 0.000 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facifity Chack - Platform 100.00 3 0 2 0.000 0.000

PR Provisioning FP CLEC Fp CLEC
PR-3-01-3140 % Completod In 1 Day {15 Lines - No Dlsp) - Platform | 69.04 4348 478 9.67| -2.8966| -2 5 -0.041 0.071
PR-4-05-3140 % Missed Appointmsnt- FP - No Dispatch - Platferm 2.4% 2.50 3,584 1.35] -06444| 0 | 20 0.000 0.000
PR-4-04-3140 % Missed Appolntment - FP - Dispateh - Platform 13.35 8,70 494 7.26| 0.2821] 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 5,96 12.00 143 528 4.0241{ 0 | 15 0.000 0.000
PR-5-(1-3140 % Missed Appeintmant - Facilities - Platform 1.82 0.00 424 285 04173 o 5 0.000 0,000
PR-5-02-3140 % Crders Held for Facilitias > 15 days - Platform 0.40 0,00 494 1.35] 1.3580| 0 5 0.000 0.000
PR-E-01-3140 % Installatlon Troubles within 30 days - Platform 7.02 0.88 1,368 249 27339( 0 | 10 0.000 0000

Petformance Observal FPStd  Sampling Perf. Watd.

MR mantenance & Kepair PP CLEG FP olEG Usitaton el Diff,  Beors Wgt seore
MR-1-01-8050 Average Response Time - Create Trouble 7.64 35.14 2,235 27.5014[ 2 | 2 -0.017 -0.020
14R-1-06-6050 Average Response Time - Test Troubla (POTS only) NA 51.62 570 51,6228 NA| 0O NA 0.000

Slat_Geors

#R-3-01-3144 % Missed Repair Appoiniments - Loop - Platform - Bus| 15.04 11.76 286 51 5.46) 035941 0 [ 10 0.000 0.000
MR-3-02-3144 % Mizssed Repair Appoinimenis - CO - Plalform - Bus 4.78 0.00 84 7 8.38)| 0.5888} 0 | 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 16,40 10.81 266 51| 4742 7.5 0.7205) 0O 5 0.000 0.000
MR-4-03.-3144 Mean Time to Repair - CO Trouble - Platiorm - Bus $.93 3.62 84 7| 11.04 4.34] 0.8274F 0 5 0.000 Q.00
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 56.22 37.50 201 16 12.89] 1.18680] o 5 0.000 0.000
MR-4-07-3144 % Out of Service »12 Houwrs - Platform - Bus 37.81 12.6¢ 201 16 12,60 1.83541 0 & 0.000 0.600
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 5.97 0.00 201 i6 6.15] 0.2820] © 5 0.000 0.000
MR-3-01-3145 % Missed Repalr Appointments - Loop -Platform - Res | 6.68 0.00 1,472 26 A4.93F 0.9559] 0 | 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - CQ - Platform - Res 0.77 0.00 130 1 a8.77 $S[ 0 10 0,000 0.0C0
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 21.58 15.6% 1,472 26| 27.86] 5.51F 1.6054| 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repalr - CO Trouble - Platform - Res 10.48, 3.82 130 1] 11.20} 11.95 SS] NA] & NA 0.000
MR-4-06-3145 % Qut of Servica >4 Hours - Platform - Res 81,63 62.50 1,056 8 13.74] 0.9518| 0 5 0.000 0.000
14R-4-07-3145 % Qut of Service =12 Howrs - Platform - Res 66.29 37.50 1,058 & 16.78] 1.3204| 0 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 20.45 0.00 1,056 8 14.32] 0.9875[ 0 ] 0.000 0.000
WMR-5-01-3140 % Repeat Reporis witn 30 days - Platform 0.00 {.00 1,852 85 0.00| 60000 0 | 10 0.000 £.000

Bl Billing

f B1-1-02-1000_% DUF in 4 Business Days 99.99] ¢ J82,268,404 [ ¢ [ 5 0,000
"NA® - noadlivily  “UD" -under developmant  "S8" - Small Sample Totals| 8 | 242 0.140

Under the Plan, -1 perfermance scores are subject to furthar adjustment based on fwe additional month's perfermance,




Fair Point New Hampshire FINAL UNE LOOP Mar-2013
Performance Assurance Plan Report
Petformnance Cbservations Perf, Wald.
Domaln Cluslering

PO Pre-QOrdering Fp CLEC CLEG Diff.  Score Wil Score Review
P0-2-02-6010 O8S Interface Avallability - Prime - WPTS o NA R NA| 0 NA 0.000
PO-1-01-8020 Customer Service Record - EDI NA 2.68 1,244 2.8802] 0 2 0.000 0.000
PQ-1-03-6020 Address Validation -EDI NA 13.93 308 13.9286| NA| 0 NA 0.000
PO-2.02.6020 Q5S Interface Availability - Prime - EDI 100,00 R 0 5 0,000 0.000
P(O-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PC-2-02-8030 055 Interface Availability - Frlme - CORBA L NA " NA| O NA 0.000
PO-1-01-8050 Customer Service Record - Weh GUI NA 2.84 2,739 28085 0 2 (3.000 0.000
PC-1-03-6050 Address Validation - Web G NA 10.06 624 10.0609] NA 0 NA _0.000
P(-2-02-6080 OSS Interface Avallabllity - Prime - Weh GU] oy 100.00 ) v 0 5 0.000 0.000

OR Crdering Wat
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 94,30 1,052 | o | 10 0.009 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 48.24 17 |-1 ¢ 5 (.03 -0.060
OR-4-11-1000 % Gompleted Orders with Neilher a PCN or BCN Sent 0.27 2,267 -1 2 -0.012 -0.024
OR-4-16-1000 % On Time PGN - 1 Business Day 95.14 740 (o] 2 0.000 0.600
OR-4-17-1000 % On Tima BCN - 2 Business Day 98,54 2,254 ot 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loep £9.21 252 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 3.82 654 0] s 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facfiity Check - Loopi NP $2.39 552 |-1 1 5 -0.031 -0.080
OR-1-06-3331 % OT LSRC/ASRC - Facllity Check - Loop/LNP 100.00 10 | 6§ 2 0.000 0.000
OR-2-04-3331 % OT LS8R Rej - No Facility Check - Loop/LNP 100.00 289 o} 2 0.000 0,000
OR-2-06-3331 % OT LSR/ASR Rej - Facliity Check - Loop/LNP 100,00 1 4] 2 0.000 0.000

PR Provisioning FP__ CLEC Fp CLEC gy ponr Stat Scoro vl
PR-4-02-3100 Average Delay Days - Total - POTS .96 12,00 143 10| 16.15 5,281 -1.0241| O 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 13.36 12.90 494 31 ; 6.30f 0.2566| O 20 0.000 0.000
PR-5-01-3112 % Missed Appeintment - Faclities - Loop 1.82 0.00 494 33 240f 0.1414f © 5 0.000 0.000
PR-5-02-3112 % Qrders Held for Facilities > 16 days - Loop 0.40 0,60 404 33 1,14} 1.1679] O 5 0.000 0.000
PR-6-0H-3113 % Insfallation Troubles within 30 days - Loop New 3.56 3.85 674 52 2.67) -0.6728[ 0 30 0.000 0.000
PR-6-02-3520 % [nstallatn Trbis win 7 days-Loop-Basic Hot Cut o 16.87] 100 5} s INA| O NA 0.000
PR-8-02-3523 % Installatn Trbls wfin 7 days-Loop.Lg Job Hot Gut NA NA 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop.Batch Hot Gut NAJ - NA] "2 0 NA 0,000
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00] - 6 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA] - Q0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA[ 0 NA 0.000
PR-g-04-3525 % On Time Batch Due Dale-Loop-Balch Hot Cut NA NA| - T a NA 0.000

MR Maintenance & Repair Dt

[MR-1-01-5050 Average Response Time - Create Trouble I 764 3514 | zessioooo 27014 2 [ 2 | -0.025 -0.038 |
Stet. Score
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 7.94 9,76 1,738 82| 3.06| -0.8201| O 10 0.000 0.000
MR-4-02-3112 Mean Time fo Repalr - Loop Trouble - Loop 2041 8.50 1,738 82 3.59| 5.0000[ 0 5 0.000 0,000
MR-4-07-3112 % Qut of Service > 12 Heurs - Loop 62.58 29.55 1,186 44| 7.43] 4.2002] O 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 18,72 2.2t 1,186 44 5909| 2.9862| 0 5 0,000 0.000
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 0.00 0.00 1,852 82| 0.00 5.0000[ 0 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appolntments - CO - Loap 6,00 10.00 50 0 B 8,23 -1,1468| -t 10 -0.061 -0,096
MR-4-03-3112 Mean Time to Repalr - CC Trouble - Loop 7443 4.50 50 10] 14.53 5.03] 24324 0 5 0.000 0.000
"NA" - no activity  *UD" - under development "S5° - Small Sample Tolals| -6 163 -0.180

Undar the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.




Undar the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's porfermance.

Fair Point New Hampshire FINAL RESALE Mar-2013
Performance Assurance Plan Report
Perftormanse Observations .
PO Pre-Ordering P tlES [ clee Pt pg Vol Seoe DominELteng
PO-1-01-6020 Customer Service Record - EDI NA| 288 1,244 28802] 0 | 2 0.000 0.000
P0-1-03-6020 Address Validalion -EDI NA| 13.93 308 13.9286) NA | O NA 0.000
PO-2-02-6020 085 Interface Availability - Prime - ED -] 100.00 e R L 0.00D 0.0c0
£0-1-01-8050 Cuslomer Service Record - Weh GUI( NA|  2.81 2,739 28085 O 2 0.000 0.000
PO-1-03-6050 Addrass Validalion - Web GUI NA| 10.06 524 10.0809] NA [ O NA 0.000
PO-2-02-6080 088 Interface Avallability - Prime - Web GUI 100.00 i el 0| 6 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualiflad Complox -2h 100.00 35 0 |10 0.000 0.000
OR-2-02-2320 % On Time L8R Rej - Flow Thru - POTS/Pre-Qualified Complex NA NA NA | O NA 0.000
QOR-4-11-1000 % Completed Qrders with neither a PCN or BCN Sent 0.27 2,257 -1 5 0.021 -0.046
OR-4-16-1000 % On Time PCN - 1 Business Day 95.14 740 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Businass Day 98.54 2,254 0 5 ©.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 79.55 44 -2 10 -0.085 0,185
OR-8-03-2000 % Accuracy - LSRG 5,56 35 -1 1¢ -0.043 0.083
OR-1-04-2320 % OT LSRG - No Facility Check - POTS/Pre-Qual Cmplx 10008 30 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - PQTS/Pre-Qual Cmpix 100.00 3 0 2 0.000 0,000
OR-2-04-2320 % OT LSR Rej - Na Facility Check - POTS/{Pre-Qual Cmpix 100.00 4 0- |2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Re] - Facility Check - POTS/Pre-Qual Cmplx A MNA NA | D NA 0.000
. e s FPStd Sampig Stat Score
PR Provisioning FP CLEC re CLEG Deviaton  Erfor
PR-3-01-2100 % Gompleted In T Day (1-5 lines - No Disp) - POTS Tofal 65.04| 40.0¢ 478 5] 2078 S8 NA | 8 NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 2.15 7.14 3,684 28| 275 2.0000] 2 |20 £.170 0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 13.36| 14818 494 ) 10.37| -0.8373} O 10 0.000 0.000
PR-4-G2-2100 Average Delay Days - Total - POTS GOG[ 150 143 4] 1645 819 83] NA 115 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.82] 000 494 1] Caiy 408 09114] O 5 0.003 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 040, O.C0 494 1] 1.94 17154 C 5 0.00% 0.060
PR-6-01-2100 % Installatlion Troubles within 30 days - POTS 1.6] 200 1,368 50 371| 1.1808f ¢ |15 0.000 0.0c0
MR Maintenance & Repair Diff.
MR-1-01-8050 Average Response Time - Create Trouble 7.64] 3514 2,235 27.5014] -2 2 -0.017 -0.023
MR-1-06-8050 Average Response Time - Test Trouble (POTS onily) NA| 5162 570 51.6228] NA | © NA 0.060
) Stat Score
MR-3-01-2110 % Missed Repair Appointmonts - Loop - Bus. 15.04] 1000 265 20 8.29] 021931 & |10 0.000 0.000
MR-3-02-2110 % Missed Repalr Appointmenis - CO - Bus, 4.78 0.00 o4 17 566| 0.0688] © 10 0.000 0,000
MR-4-02-2110 Kean Time To Repair - Loop Trouble - Bus. i5.40] 1609 266 20| 4742 11.00| -0.7631] © 5 0.008 0.000
IiR-4-03-2410 Mean Time To Repalr - GO Trouble - Bus. 593 316 84 17] 1104} 293/ 1.6239] © 5 0,000 0.000
MR-4-08-2110 % Out of Service > 4 Hours - POTS - Bus 56.22| 7647 201 17 12.53| -1.8342] -2 § -0.043 -0.057
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 3r.81| 2941 201 17 12,25 0409¢| 0O 5 0.000 0.000
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 597 0.00 201 17 5.08| 03383] © 5 0.000 0.000
MR-3-01.2120 % Missed Repair Appointments » Loop - Res, 6.66| 60.00 1,472 2] 17.64 88| NA | 10 NA 0.000
MR-3-02-2120 % Missed Repair Appeintmenis - CO - Res. 0.7 NA 130 NA| NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 21.58] ©3.38 1,472 1] 27.86] 27.87 SS) NA [ 6 NA 0.000
MR-4.03.2120 Mean Time to Repalr - CO Trouble - Res, 10.46 NA 130 NA| 11,90 NA[ NA {1 O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS « Res. 81.63| 100.00 1,056 1 38.74 SS| NA 1 5 NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 66.25| 100.00 1,065 1 47.30 85| NA | 5 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res, 20.45] 100.00 1,056 1 40.36 S5 NA | 6 NA 0.000
MR-5-01-2100 % Repeal Reports wiln 30 days - POTS 0.00]  0.00 1,952 38 000 60000 0 {10 0.000 0.000
BI Billing
[[BI-1:02.1000 % DUF in 4 Business Days | [ 29.95] o ]82,268,494 | ] [ 0o ] 5 ] 0000
"NA" - noactivily  "UD" - under development  "$5" - Small Sample Tolals -10 ] 2351 -0.379;




Fair Point New Hampshire FINAL DSL Mar-2013
Performance Assurance Plan Report

remomance haaihaiadiad ) Perf. WgdSeare  Domain Clustering
PG Pre-Ordering lid CLEG FP ClEc Dt gogre  Wot o Relew
PO-1-06-6020 Mechanized Loop Qualification - EQ] NA 3.33 3 33333 O 5 0.000 0.000
PO-2-02-6020 0S8 interface Availability - Prime - ED| : 100.00 : 4] 5 0.000 0.000
PO-1-06-6030 Mechanized Loep Qualification - GORBA HA NA NA NA{ © 0.060 0.0G0
PO-2-02.8030 OS85 interface Avallability - Prime - CORBA L MA R -l NAl @ 0.000 0.000
PO-1-06-6050 Hechanized Leop Qualiffcation - Web GUI 829 4495 82048| NA | O 0.000 0.000
PQ-2-02-6080 OS83 interface Availability - Prime - Web GUI 100.00 e R ) 2 0.000 0,000
PO-8-01-8000 % On Time - Manual Loop Qualification 106.00 25 0 2 Q.000 0.000
PQ-8-02-6000 % On Time - Fngineering Record Request 100.00 i 0 2 0.000 0.000
OR Qrdering
CR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 4 0 2 .000 0.000
OR-1-08-1341 % OT LSRC/ASRC - Facility Check - 2\ Digital -UNE/Rasale 100.00 4 [1] 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA| O 0000 0.000
OR-2-06-1341 % QT LSR/ASR Rej - Facifity Check - 2W Digital -UNE/Resale NA NA NA|l O 0.000 0.0¢0
OR-1-04-3242 % On Time LSRG - No Facility Check - 2W xDSL Loops 85,71 4 -1 5 0.039 0167
OR-1-06-3342 % On Time LSRC/ASRG - Facility Check - 2w xDSL Loops NA MA NA | O 0.000 0,000
OR-2-04.3342 % OT LSR Rej - No Facllity Check - 2W xD5L Loops A NA A O 0.000 0.000
OR-2-06-3342 % On Time ESR/ASR Rej - Facility Check - 2W xDS1. Loops A A A O 0.0600 0.000
OR-1-04-3340 % OT LSRG - No Facility Check - Line Share/Split A A NA | © 0.000 0.000
OR-1-08-3340 % On Time LSRC/ASRC - Faciiity Check - Line Share/Split A A Al O 0.C00 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Spiit NA A | NAL O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA AL O 0.000 0,000
QR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.27 2,257 -1 2 0.016 -0.067
OR-4-16-100Q % On Time PCN - 1 Business Day 95,14 740 0 2 0.000 0.000
OR-4-17-1000 % On Tima BCHN - 2 Business Day 08.54 2254 0 z 0.000 0.000
PR Prov]sioning FP CLEG FP CLEC Stal Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 200 NA i WA, _0.00 NA| NA | O 0.000 0.000
PR-4-04-1341 % Missed Appolntment -Dispateh -2W Digital -UNE/Resale 0.00 NA i NA B Al NA | D 0,000 0,000
PR-4-05-1341 % Missed Appointment -No Dispatch -2V Digital -UNE/Resale 100.00 A 1 NA NAf NA | O 0.000 0.000
PR:5-01-1341 % install. Troubles wiin 30 Days -2W Digital -UNE/Resale 0.00 A 2 MNA Al NA | 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Sfatus »30 Days -2W Digital -UNE/Resals 250,00 A 2 WAl NALNA | 0 0.000 0.000
PR-3-10-3342 % Comnp win 8 Days [1-5 lines) Tot -2W xDSL Loops B osdaf 5 TR EEanxit R 1] 10 0.000 0.000
PR4.02-3342 Average Delay Days -Total -2\ xDSL Loops 1.00 1.33 2 3] 0.00 0.00 SSI NA | 10 0.c00 2.000
PR-4-14-3342 % Completed On Time -2W xD5L Loops S22 38 ) R Kok 1] 10 0.000 0.000
PR-6-01-3342 % Instaltation Troubles w/n 30 Days -2W xD$SL Loops 3.58 612 674 48 2.74] -1.2686| -1 15 -0.147 -0.150
PR-8-01-3342 % Qpen Qrders In Hold Stalus >30 Days -2W xDSL Loops 40.00 0.00 5 36 2398 S8 0 g 0.000 0.000
PR-3-03-3340 % Comgpleted wiin 3 Days (1-5 lInes) No Disp -Line Share/Split : A NA| - : NA 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-51ines) No Disp -Line Share/Split A NA| - NA ) 0.000
PR-4-02-334G Average Delay Days -Tetal -Line Sharef/Split A A NA Al 0.00 NA NA | © 0.0G0 0.0C0
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Spllt A A NA A - Al NA ] © 0.060 0.000
PR-4-05-3340 % Missed Appeintment -No Dispatch -Line Share/Split A A NA A NA[ NAE © 0.000 0.000
PR-8-01-3340 % Installation Troubloes wiin 30 Days -Line Share/Spllf A NA NA A NA| NAE © 0.0C0 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA MA Al MA[ NA ] 0O 0.000 0.600
MR Maintenance & Repair P CLEC » CLEC D, g_;,ff; Wig  Wigd Scare
MR-1-01-8050 Average Response Time - Creats Troublg [ 754l 35.44f 1 =2.235] : To7so14] 2 [ 2 [ 0031 | -0.043
Stat Seote
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale MNA NA NA MNAL Al NA | O 0.000 0.000
MR-3-02-1341 % M:issed Repair Appt -CO -2W Digital -UNE/Resale 0.00 A 2 NA] -- - Al NA | O 0.000 0.000
MR-4-02-1341 Mean Time To Repalr -Loop -2W Digital -UNE/Resale NA A NA Al 0.00 Al NA | O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digitat -UNE/Resale 12.46 A 2 A 15.49 I NA | o 0,000 0.060
MR-4-04-1341 % Cleared (all troubles) wiin 24 Hours -2W Digital -.UNE/Resale 100.00 A 2 Al o NA]l NAT] © 0.000 0.000
MR-4-07-1341 % Out of Service »12 Hours -2W Digital -UNEReszla MNA A NA AL NA| NA | © 0.c00 0.000
MR-5-01-1341 % Repeat Roporis win 30 Days -2w Digital -UNE/Resale 0.00 MA 2 NA| - MA] NA | © 0.000 0.000
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops 7.94 4.76] 1,738 21 584] 0.0005] O 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointmant -GO -2W xDSL Loops 600 5000 50, 4] - 12.234 55| NA] &8 £.000 0.000
}4R-4-02-3342 Mean Time To Repair -L.oop -2W xDSL Leops 2041 628 1738 20| 31.74 7.14]_5.0000] © 5 0.000 0.000
#4R-4-03-3342 Maan Time To Repair -CQ -2W xD5L Loops 14.43 502 50 4| 14.53 7.65 SS|NA| 5 0.000 0.000
15R-4-04-3342 % Cieared (all troubles) wiin 24 Hours -2W xDSL Loops 39.59] 100.00 197 24 10.67| 5.0000{ © & 0.000 0.C00
14R-4-07-3342 % Qut of Service »12 Hours -2W xOSL. Loops 62.56 0.00 1,188 1] 48.42 38, 0O 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDS1 Loops 0.00 0.00 1,953 24| i 0.00] 50000} © i0 0,000 0.000
1R-3-01-3340 % Missed Repalr Appointment -Loop -Line Share/Split A NA NA NA| NA| NAT 0O 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Lina Share/Split A RA NA NA| - Al NAl © 0.000 0,000
#4R-4-02-3340 Mean Time To Repalr -Loop -Line Share/Split A NA/ A NA| 000 Al NA | O 0.000 0.000
1R-4-03-3340 Mean Time To Repair -CO -Line $hare/Split NA A A NA| 0.00 Al NA T Q 0.000 0.000
14R-4-04-3340 % Clpared (all troubles) wfin 24 Hours -Line Share/Split NA A A NAJ - Al NA{| O 0.600 0.000
R-4-07-3340 % Cut of Service »12 Hours -Line Share/Split hA A Al MA Al NA ] O 0,000 0.000
MR-501-3340 % Repeat Reports wiin 30 Days -Line Share/Split MA A A NAL o NA[ NA] 0 0.000 0.000
NA" - noactivity  "UD” -under development  "88™ - Small Sample Totals 5 ] 128 0.203

Under the Plan, -1 parformance scores are subject to further adfustment based on two additlenal month's performance,




Fair Point New Hampshire FINAL TRUNKS Mar-2013
Performance Assurance Plan Report
Perfomance Observations Perf.

OR Qrdering CLEC FP CLEC Score WGt Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NA| ¢ 0.000
OR-1-13-5000 % On Time Design Layout Record MA NA NA| O 0.000
OR-1-12-5020 % On Time Response - Request for Inbound Augment {<= NA NA NAL O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAT O 0.000

PR Provisioning Fp
PR-4-07-3540 % On Time Performance - LNP only AR 97.07 a21]-u 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 i 1) daniii) @ | 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA 0.00 NA 2] 2.00 S8) 6 | 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA 0.00 NA 2 2,00 $8{ 0 5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days NA 0.00 NA 14 1.00 SS1 0 |10 0.000
PR-8-01-5000 % Cpen Orders in a Hold Stafus =30 Days NA 50.00 NA 2| 2.00 SSINA| 6 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA| NA| © 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA{ NA| © 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA| NA] © 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA| NAL © 0.0c0
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NAE NAT 0 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NAJ NA{ O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 05 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months o 0.00 0|10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |an 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.
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PO-{-06

PO-1-06
poO202
PO-2-02
PO202

08585 Interface -
Machanized Loop Qualifeaton - EDI :
Mechanized Loop Quaification - CCRBA
Mzchanfzed Eoop Qualification « Web GiA
0SS Interface AvadabBity - Prims - WPTS
0SS Interface AvalabZty - Prims - EOl -
0SS Inferface AvalabBty - Prime - CORBA -

$0

PO-2-02

0SS Inferface Ava?abZly - Prime « Web G -
Lot ORDERING

OR-1-02

% On Time Ordering Notification -
% On Tima LSRG -Flew Theough -
S%OT LSRC - No Facdiy Chetk - 2Wdig-UNERSl | 17"
AOT LSRG - Mo Faclity Check - 2WDSL Loops
FOT LSRE - No Facilty Check - L Share/Splt
% On Tima FOG
% On Time Design Layout Recotd
% QT Resp. -Req. for Inhound Ang. (<=192)
%OT LSR Re| - Mo Facty Check - 2Wdig UNERS -
ZAOT LSR Rej~ No Faclily Check - ZW xDSL Loops
S40T LSR Hej - Mo Facility Check - L Share/Spit l -
% On Tima PCH - 1 Bus. Day X
0T LSRC - No Facty Check - Al Spcls UNERs -
%OT LSRC/ASRC - Faciity Check - Al Socis- UNERSI
0T LSR Rel- No Faciity Check - UNEResals

50T LSR/ASR fte] - Facility Check - LRNE/Resale

‘PROVISIONING

Installztion Pesformance $5,802
% Completed in 1 Day {15 ines No Disp.)

Average Delay Days - Telal

Average Defay Days - Total - 2W Digital

Average Delay Days - Total « 2WaDSL Loop
Average Delay Days -Total -Line Share/Sptt
Missed Appointments -Dispalch

Messed Appls - Disp - 2WW Diglal LINEResale
KEssed Appls - Disp - Une SharefSpit

Messed Appointmants - No Dispatch

% Mssed Appt -No Disp -2V Digital -LRNE/Resale
% Missed Appt-Mo Disp -Une Share/Spit

% Completed On Time - 2V xDSL Loops

% On Tima Provisioning - Tnmks

Instalation Troubies win 30 Davs

& Instal Trbts win 30 Days -2W Digital Loop -UNET
% nstall Trbls win 30 Days -2WxDSL Loops

% tnsiall Trbls win 30 Days -Line Share/Spit

% Missed Appontment -FP -DSC -UNEResale

% Missed Appointment -FP -DS1 -UNEResalz

% Mssed Appointment -FP -DS3 -UNEResale

% Missed Appcintment -FP -Other -UNE/Resale
Averans Delay Days - Total -UNE/Resale

o Mrssed Appcintmant - FagliTes -LNEResale N
% Orders Held for Facites > 15 days -UNE/Resale| -
% InstatlaZon Treubles within 30 days -UNE/Resals| 7.
35 Open Orders in Hold Status>30 Days UNE/Resale -
% Messed Appointment - FP - Total - EEL :
Average Dalay Days - Total - EEL

5 Opan Orders in a Hold Status >0 Days -EEL
% Messed Appointment - FP - Total - [OF
Averags Delay Days - IOF

% Open Orders in a Held Stalys 30 Days -OF

]

§57,123

% On Time Performance - LNP

o

Hot Cut Performance
% instatiat Trbls win 7 daysdeop-Basle Hot Cut
% Insta¥ein Trbls win 7 days-Loop-Lg Job Het Cut
% Instatiatn Trbis win 7 days-Loop-Batch Hot Cut
% On Timz PerformanceLoop-Basle Hot Cut
% On Time Paiformance-Loop-LgJob Hot Gut
% Or; Time Performance-Loop-Batch Hot Cut

o MAINTENANGE - -

Maintenance Performance $ -
KWeazed Repar Appointments - Loop - Bus, -
Kissad Repa’r Appointments - Loop - Res.
Kesied Repa’r Appoiniments - Loop
S Missed Repr Appt -Loop-2W Dig-LNEResale
% Missed Repr Appt-Loop -2WxDSL Locps
% Mssed Repair Appoint Loop -Line ShatefSpit |0
% Mssed Repalr Appainimant -CO -2 xDSL Loops &
Hean Time To Repait -CO -2V xDSL Loops :
o Cleared{all trbis) win 24hrs-2VW Dig UNE/Resale
o Cleared {al frhis} win 24hrs-2W xDSL Lozps !
% Cleared (all Froubles) win 24 Hows -Line Share/s
Cut of Senice >24Hrs, « Bus.
Cut of Senice »24Hrs. - fes.
Cut of Sendea »24Hrs. - Tolad REREEE
% Repeal Reparts within 34 Davs -
% Repeal Reports win 30 Days-2w DighaHBIE/Resale
% Repeal Reporls win 39 Days -8W 2050 Lotps
% Repeat Reporls win 30 Days -Line SharefSpht
Kean Time to Repalr - nonDSH & DSG-UNE/Resale -

Kaan Tima to Repalr - D51 & DS3 UWERasate

% Out of Servicar4 Hrs -nonDS0 & DO -UNEResale
%0ut of Sendce>24 Hrs - ronDS0 & DSO-LANEResala
% Qut of Senvica > 4 Howrs - 51 & DS -UNE/Resale

% Out of Service > 24 Hows - DS1 & DS3 -UNEResale
% Repeat Reporls win 30 days -Speclals -UNE/Resale -

$0

Rl $1,52%

PO

1.529

NETWORK PERFORMANCE -

7 KP1-04

Final Trunk Groups Blocked

Ne-z-012
NP-205%
NP-2-07i8

Collocation
% OT Response ta Request for Colecation - Total
% Or: Time - Physlcal CoTocaton - Total
Average Delay Days - Tolal

‘RESOLUTION PROCESS

OR-{0-01
OR-10-02
Bi-3-04
BL-3-05

Resolutlon Process
% PON Exceptions Resolved win 3 Bus Days
% PON Excepions Resslved win 10 Bus Days
% CLEC BTEng Clalms Ackmraddad wi 2 Bus Days
SACLEC BZing Clalms Rebwd win 28 Cal. Days after Ask.

Month Total | __ s5,02 ]

50|

soza0 | e1an W]  $16815 ]

50 |

$119,217

Under the Plan, -1 performance scorss are subject fo turther adjustment.




Fair Point New Hampshire FINAL Mar-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC Per.

NP Network Performance CLEC Perf, Obs. Score  Wot.
NP-2-01/2 9% OT Response to Request for Collocation - Total NA NA NA | ©
NP-2-05/6 9% On Time - Physical Coliocation - Total NA NA NA| O
NP-2-07/8 Average Delay Days - Total NA NA NA| O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Per,
Resolution Timeliness CLEC Pef. Cbs. Score  Wat.
DR-10-01-100( % PON Exceptions Resolved wiin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 96.72 580 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wi/in 28 Calendar Days aftel 98.20 1,268 0 120
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf, Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/R 100,00 2 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck({E -No FT} -All Specials -UNE/R 100.00 18 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check {Electronic) ~UNE/Resal NA NA NA] O
PR Provisioning FP FP c?ée e
PR-4-01-1210 % Missed Appointment -FP -DSQ -UNE/Resale 40.00 NA 5 NA[ NA| NA | ©
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 8.65 5.28 104 190 7.01] 0.06] O 5
PR-4-01-1213 % Missed Appointment -FP -D33 -UNE/Resale NA 0.c0 NA N 1.00 881 0 5
PR-4-01-1214 % Missed Appointmant -FP -Other -UNE/Resale NA NA NA NAJ NA{ NA T O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 10.18 12.00 11 1112.34[ 31.59 SS| NA| 5§
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 5.00 108 201" 0.00] -5.00] -2 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale .00 5.00 108 20| 0.00} -5.00| -2 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 5.26 38 18] 0.00; -5.00f -2 | 10
PR-8-01-1200 % Cpen Orders in a Hold Status > 30 Days -UNE/Resale 11.01 5.00 108 200 7.61] 034 0O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 8.65 NA 104 NA| - NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL i2.22 NA 9 NA| 12.82 NAl NA | ©
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 8.65 0.00 104 O 0.00 S8 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA[: - NAl NA | ©
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA[ 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA| - NAI NA | 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale .11 5.84 g 1] 8.79{ 28.77 SSI NAL 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.80 15.58 25 39| 8.70{ 2.23] -349] -2 5
MR-4-06-1216 % Qut of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA v NAI NA | O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA[- NA[ NA | O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 1 NA NA| NA| O
MR-4-08-1217 % Out of Sarvice > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 1 NA Z NA| NA | 0O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 23.53 30.00 34 40/ % 989 -0.89) O 10
"NA" - no activity  "UD" - under development  “S§8" - Small Sample Total{ 112

Under the Plan, <1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire _ Performance Assurance Plan Report FINAL

_Special Provisons Re

ort

Mar-2013

Special Provision - UNE Ordering
% Qn Time Obsarvations Market Adf,
OR-1-04-3320 % OT LSRG - No Facility Check - POTS 93,32 629 § -
OR-1-06-3320 % OT LSRC/ASRC - Facility Chock - POTS 100.00 23 % -
QOR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 400.00 110 $ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facillty Check - POTS 100.00 4 3% -
[ Total Market AdJ* $ -
* Fer atiocation, any UNE Ordering market adiustment is combined with the IMOE UNE market adustment allocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation $0.00% § -
Special Provision - UNE Flow Through
tOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-6-03-3140 % Flow-Through Achieved-UNE POTS Platform ]
ont % Observations Month % Ohservations
Gross # Flow-thry Gross # Flow-thru
SAN-2013 70.68 324 229 JAN-2013 70.68 323 228
FER-2013 65.76 267 169 FER-2013 70.60 240 168
MAR-2013 63,28 237 160 MAR-Z013 71.68 241 160
Overall 6.99 818 548 Overall 70.64 774 546
[ Market Adjustment * $ 265,984 |
[or-5-01-3112 % Fiow-Through Total-UNE POTS Loop [lor-6-03-3112 % Flow-Through Achieved-UNE POTS Loop |
ont % Chbservationg Month % QObservations
Gross # Flowr-thru Gross # Elow.thru
JAN-2013 §3.28 268 260 JAN-2013 93.94 264 248
FEB-2013 99.62 208 208 FEB-2013 49.61 206 205
MAR-2043 8.3 266 263 MAR-2013 89,21 252 260
Overall 97,00 783 711 Overall 97.37 722 703
! Market Adjustment * $ -
[0R-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other ]
Month % Obsgrvationg Month % Observations
Gross # Flow-thru Gross # Elow:-thru
JAN-2013 86.60 1,264 1,086 JAN-2013 86.60 1,284 1,086
FEB-2013 82,36 1,032 860 FEB-2013 82,36 1,032 860
MAR-2013 62,83 1,492 1,386 MAR-2013 9344 1487 1,386
Cverali 87.90 3,778 3,321 Overall 86.02 3,773 3,321
[ Market Adjustment * $ -
* For aflecation, UNE-P and Other will be included with any UNE-P MOE maiket adustment alocation and UNE-L with any UNE-L MOE market adustment atiocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance QObservations Performance GLEC Observations
PR-3-01-35620 % On Time Performance-Loop-Basic Hot Cut 100.00 |5 100.08 14
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-35620 % Installatn Trhis wiin 7 days-Loop-Basic Hot Cut 16.67 6 .00 49
PR-6-02-3623 % Installatn Trbls wiin 7 days-Loop-Lg Jok: Hot Cut NA NA
PR-6-02-3526 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA
Performance Obsearvations Performance Observations
PR-9-08-3533 Avg Durtn HG Insfall Trbl-UNE POTS Loop TH HC-CLEC 1,50 1 NA
PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Tt HC-FP 18.55 217 16.94 178
VZ Std, Dev. Stat Score VZ Std, Dev. Sfat Score
L PR-9-08-3533 [Avg Durtn HG install Trbl-UNE POTS Loop Tt HC 0.00 0.00 i
Greatarof - Tier!1{2 mo) or Tier ki {1imo} Total
Market Adjustment for PR-6-02-3620 / PR-9-01-3520* $ - $ - 8 -
Market Adjustment for PR-8-02-3523 / PR-8-01-3523* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3526* $ - $ - $ -
Market Adjustment for PR-9-08-3633 $ - $ - $ -

* For allocation purposes, any Hot Gut market adjustment is combined with the Critical measure market adustment aflecallon.




Fat r Point _N_ev\(_ Hg_m pshire FINAL Cha__r__xg_e Control Asguranc_e__ Elan

Mar-2013

% OnTime Obsorvations  Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $

* Cumulative number of defay days greater than 8 standard Delay Days*

PO-4-03-6800 Change Management Notice Delay 8 plus Days (type 1-5) NA $

% Test Deck  Test Deck
Wat. Faifure Wagt.

PO-8-01-8000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard  Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $ i
Transactions failed, no workaround

PO-7-04-5000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resaie allocation 7.14%

w|w|e|e|.pn

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL
Mar-2013

MODE OF ENTRY

Unbundied Network Elements - Platform
Unbundied Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cuf Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted
Score

Market

Adjustment

-0.140
-0.160

-0.379

-0.203
0.000

£ [A 0 A B D N P P A A H O

R

255,984

$
$

$

23,423

119,217
3,354

255,984

-

401,878

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




